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PERSONNEL LITERATURE 


Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 





The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 

















AVAILABILITY OF MATERIALS LISTED 





CSC personnel may borrow items listed by calling Exten- 
sion 24436. CSC regional personnel may request items 
on CSC Form 943. Government employees in the Washing- 
ton area should request their agency libraries to make 
borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to government libraries in the Washington area. Other 
subscribers wishing to obtain copies should contact their 
local libraries for information about availability of copies 
or ordering information. 


Microfiche and materials marked ‘‘Ref’’ or ‘‘PR’’ are not 
available for interlibrary loan. 

















For sale by the Superintendent of Documents, vu. S. Government Printing Office, Washington, D. C. 20402 
Domestic $11.00 Foreign $13.75 Single Copy $.75 Annual Index $2.25 
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APPEALS 
6-1 
Merrill, Richard A. 
Procedures for adverse actions against Federal employees. Virginia law review, 
vol. 59, no. 2, February 1973, pp. 196-278. 

"This Article derives from a study of one of the most controversial functions 
of the Civil Service Commission: its exercise of final authority over the discipline 
and removal of federal employees. Drawing principally upon personal observation, 
interviews, formal agency comments, and statistical data, this Article first describe; 
the process by which the Commission and employing agencies currently discipline and 
remove employees, then outlines specific proposals for reform." 





6-2 

Murtha, John and Tom Kell. 
For faster, fairer appeals. Civil service journal, vol. 13, no. 4, April-June 1973, 

- 4-9, 

wi A fictitious case study is used to illustrate some of the flaws in the present 
Federal adverse action appeals process. After a thorough investigation of the 
existing system, the Civil Service Commission has recommended several specific changes 
to insure a faster, fairer appeals system for all Federal employees. Each of these 
proposals is discussed in this article. Diagrams of the present and proposed systems | 
are included along with charts showing characteristics of appellants, the length of | 
time it takes to process an appeal and the common reasons for appeals. j 


ee FOR POSITIONS 


Ullman, Joseph C. and Thomas G, Gutteridge. 
The job search. Journal of college placement, vol. 33, no. 3, February-March 1973, 
pp. 67-72. 

"This article reports on a study of the job search activity of 251 students in 
the Master of Science in Industrial Administration (MSIA) Program at a large 
midwestern university. In addition to describing the search activity undertaken 
by the students, the study relates differences in job search activity to variations 
in job choice and subsequent career patterns." 


AWARDS 
6-4 
1972 Rockefeller Public Service Awards. Civil service journal, vol. 13, no. 4, April-Junr 
1973, pp. 24-29. 
The careers of the Federal employees receiving Rockefeller Public Service Awards 
in 1972 are reviewed. The five winners were Vernon D. Acree, Samuel C. Adams, Jr., 
Wallace P. Rowe, Barbara M. White and Laurence N. Woodworth. 
CHANGE, ORGANIZATIONAL 
6-5 Id72 .Am3o0 
American Society for Training and Development, Inc. 

OD - fad or fundamental, ed. by Philip H. Chase. Madison, Wis?, 1971. 35 pp. 

Organizational development is a relatively new social technology and its nature 
and dimensions are still changing. The papers presented here attempt to identify 
and clarify some of the key issues. Contributors to the symposium are Robert R, 
Blake, Jane S. Mouton, W. Warner Burke, Frank Friedlander, Robert Morton, Lyman K. 
Randall, Robert H. Schaffer, and Peter Vaill. 








6-6 

Duffin, Richard and others. 
Increasing organizational effectiveness. Training and development journal, vol. 27; 
no. 4, April 1973, pp. 37-39, 41-46. 4 
Describes the experiences of the York County Board of Education, Aurora, Ontaric 

as a result of organization development training. Focuses primarily on the consequence 

of OD training on the financial and decision-making aspects of the organization. 
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CHANGE, ORGANIZATIONAL (Cont'd) 
6-7 

Golembiewski, Robert T. and Stokes B. Carrigan. 

Planned change through laboratory methods. Training and development journal, vol. 27, 
no. 3, March 1973, pp. 18-27. 

Summarizes two applications of the laboratory approach to organizational climate 
change. The change targets were marketing managers working in organizational units 
distinguished as "growth-oriented" and "stability-oriented." "The pattern of changes 
was essentially the same in both cases, but more pronounced changes occurred among 
the managers from growth-oriented units." 





6-8 

Gorman, Liam and Cathal Mullan. 
Human aspects of the management of technological change: a case-study. Journal 
of management studies (Gt. Brit.), vol. 10, no. 1, February 1973, pp. 48-61. 

By describing the approach an airline used to switch over to new facilities 
which used advanced technology, the authors illustrate the value of giving necessary 
emphasis to personnel considerations in introducing technological change. 

6-9 

Pollock, Ted. 
"But we've always done it this way!" Manage, vol. 25, no. 2, March-April 1973, 
pp. 16-17, 20. 


Tips on how to persuade and communicate with employees when change is to be 


introduced into an organization. Suggests anticipating objections, learning 
methods for selling change, and creating a climate in which change is more likely 
to be acceptable. 


CIVIL SERVICE 





6-10 Ic202 .M64p 
Milwaukee, Public Enterprise Committee. 


Positions in the city government exempt from civil service and under the personal 
control of the mayor. Milwaukee, Wis., 1971? 4 pp. 

Lists the title and salary level for 73 positions exempted from civil service 
appointment in Milwaukee. 


6-11 Ic204 .Un350 

U.S. Civil Service Commission. 
Opportunity for all; changing personnel systems under the Emergency Employment Act 
of 1971. Prepared by Bureau of Intergovernmental Personnel Programs, Office of 
Program Management. Washington, 1973. 35 pp. (BIPP 152-17) 

Describes improvements which state and local governments have made in their 
personnel systems in order to promote job opportunities for the unemployed and 
underemployed through the Public Employment Program. Examines changes in the following 
areas: position qualification requirements, recruitment, certification, selection, 
training, upward mobility and personnel practices and procedures. Appendices provide 
an index to the changes by governmental unit and by type of change. 


CIVIL SERVICE, FEDERAL 
6-12 
Biderman, Albert D. 
Where do they go from here?--retired military in America. The Annals (American 
Academy of Political and Social Science), vol. 406, March 1973, pp. 146-161. 
After pointing out the cost of military retired pay, the author concentrates 





Ontaric on reviewing the participation in second-career employment and its impact and 
e quence conflict. The role of the retired military in the Federal civil service is 





explored and the problems of tightening labor markets and pressures against hiring 
military retirees are discussed. 














CIVIL SERVICE, FEDERAL (Cont'd) 
6-13 
The Federal bureaucracy myth, Congressional record, vol. 119, no. 26, February 20, 
1973, pp. E876-E877. 

Reprints the National Federation of Federal Employees! news release in which 
statistics on Federal employment are analyzed and the conclusion is drawn that 
there is not "bloated overstaffing" of Federal departments and agencies. 





6-14 LAW .F3ls 1972 
Federal Trial Examiners Conference. 
e+eseminar proceedings, ninth annual, Washington, D.c., March 20-21, 1972. N.Pes 
1973 ? 155 pp. * 
Address and panels: After 25 years: we come to praise the APA and not to bury it, 
by Roy A. Schotland; How to become a hearing examiner in one easy lesson, by 
Henry P. Brandis, Jr.; The APA and the hearing examiner--the agency viewpoint 
(panel discussion); The APA and the hearing examiner--the viewpoint of the judiciary, 
by Roger Robb; The APA and the hearing examiner--the viewpoint of the Administrative 
Conference, by Roger C. Cramton; Public interest representation in administrative 
proceedings, by Victor H. Kramer; The APA and the hearing examiner--the practioners' 
viewpoint (panel discussion). 


6-15 

Hiring government lawyers. Federal bar journal, vol. 31, no. 3, Summer 1972, pp. 269-284, 
Presents the report of the Federal Bar Association's Subcommittee on Recruitment 
concerning the recruitment of lawyers by Federal agencies. Includes recommendations 
for better coordination of efforts among the agencies. 


6-16 Ic26 .L16£ 
Lamarque, Martine. 2 
La fonction publique fédérale aux Etats-Unis; la sélection et la formation des 
fonctionnaires fédéraux sous les presidences de D.W, Eisenhower, J.F. Kennedy, 
L.B. Johnson, R.M. Nixon. Paris Presses Universitaires de France, 1971. 202 pp. 
Reviews the history of the U.S. Civil Service system and emphasizes changes 
which have been made since 1952. Includes a section examining the characteristics 
of the "political executives" appointed by the last four Presidents. 
6-17 
Nelson, Charles J. 
The press & civil service reform. Civil service journal, vol. 13, no. 4, April-June 
1973, pp. 1-3. 
Examines the role of the press in the Federal civil service reform movement from the 
1860's through the 1880's. 


6-18 
Rights and responsibilities of secretaries. Department of State newsletter, no. 144, 
April 1973, p. 39. 
A declaration of rights and responsibilities of secretaries employed both at home 


and abroad set forth by the Department of State, Agency for International Development, 
and U.S. Information Agency. 


6-19 Iall.15 .Un35fe 1973 
U.S. Civil Service Commission. 
The Federal career service...at YOUR service. Prepared by Bureau of Policies and 
Standards. Washington, U.S. Govt. Print. Off., 1973. 1 v. (Personnel advisory 
series no. 2) 
This pamphlet provides a general description of the Federal personnel system and 
how it works. 
Available from U.S. Government Printing Office, $.60. 


6-20 1¢26.37 .Un35rf 1972 
U.S. Civil Service Commission. 
Report of statistics on employment by agency and citizenship in foreign countries, 
March 31, 1972. Prepared by Bureau of Manpower Information Systems, Manpower 
Statistics Division. Washington, 1972. 12 pp. (SM 66-72) 
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CIVIL SERVICE, FEDERAL (Cont'd) 











6-21 1c146.5 .Un35ro 1972 
U.S. Civil Service Commission, 
Report of statistics on employment by agency and citizenship in U.S. territories, 
March 31, 1972. Prepared by Bureau of Manpower Information Systems, Manpower 
Statistics Division. Washington, 1972. 4pp. (SM 67-72) 


COLLEGE G&ADUATES 





6-22 

Finnie, E. G. 
Graduate training in the Commonwealth Banking Corporation. Personnel practice bulletin 
(Australia), vol. 28, no. 4, December 1972, pp. 298-307. 

Describes the programs of the Commonwealth Banking Corporation for recruiting and 

training college graduates and discusses the attitudes of managers and graduates 
toward the programs. The training program consists of on-the-job training on a job 
rotation basis. 


6-23 S/I 
Webb, Ronald J. 
Grade point average and the perceived importance of job factors by seniors in a 
business department, Business studies (North Texas State University), vol. 12, no. l, 
Spring 1973, pp. 32-36. 
Grade point averages were used to segment a group of graduating college seniors 
who ranked the importance of 12 different job factors. "Students with the higher 
Grade Point Average emphasized intrinsic job factors more than those with a lower 
Grade Point Average. The latter placed a greater emphasis on extrinsic factors 
than the former," 


COMMUNLCATLON TECHNIQUES 

6-24 

Letting workers let off steam. Business week, no. 2277, April 28, 1973, p. 112. 
Some companies in Sweden are allowing employees to contribute to company 
publications rather than restricting house organs to management viewpoints. 
The Swedish Employers Federation, which has promoted this concept for the last 
three years, believes that this type of two-way communication will aid in 

, ©: emma worker's satisfaction with his iob. 

-25 

|Report writing | 
GAO review, Winter 1973, pp. 59-76. 

These three articles examine the basic concepts of preparing written reports, 
the factors associated with the success of writing skills improvement programs, 
and the influence of sentence length and word choice on the readability of reports. 

Contents: Personal observations on report writing, by Nicholas Tereshenko; 
Writing improvement programs--a critique, by Harold R. Fine; Sesquipedalian 
verbosity, by William F. Laurie. 





CONFERENCES 

6-26 

Albano, Charles. 
A conference isn't a meeting. Supervisory management, vol. 18, no. 4, April 1973, 
pp. 11-16. 

Conferences can be used for many purposes including solving problems, generating 
ideas, exchanging information and changing attitudes. The techniques of conference 
leadership are discussed and the relationship between leader and subordinates 
explored. 


6-27 1e405 .Un4660 


U.S. Environmental Protection Agency. : 
Organization and management of technical meetings and seminars, by H.W. Jackson. 


Cincinnati, 1971. 35 pp. 

















CONSULTANTS 


6- 
28 1d43 .D52i 


Dexter, Lewis A. 
The internal politics of organizations and the role of the consultant. NePey 
The Author, 1972. 15 pp. 
Discusses the possible effects of the internal politics of an organization on 
the consultant-client relationship. 
Paper read at American Political Science Association meetings, September 8, 1972 


CREATIVE THINKING 

6-29 

Can you teach creativity? Training in business and industry, vol. 10, no. 4, April 
1973, pp. 62-63. 

An outline of the training program, "Imagination and Your Job", is presented. 

Its objective is to invoke innovative reaction by reducing blocks to creativity. 
Originally developed by Kodak for engineering personnel, a prototype program is 
now also offered to office personnel and both have been found to be effective. 





6-30 Te405.2 .D35ha 
de Bono, Edward. 
Lateral thinking for management; a handbook of creativity. New York, American 
Management Association, 1971, 225 pp. 
Lateral thinking is regarded as a learned skill and « technique for generating 
a creative approach to business activities. The principles of lateral thinking are 
presented and applications suggested. 


DECISION-MAKING 





6-31 

Maier, Norman R. F. 
Prior commitment as a deterrent to group problem solving. Personnel psychology, 
vol. 26, no. 1, Spring 1973, pp. 117-126. 

Groups of middle managers participated in this study to determine if the 
"developmental" discussion method was more effective in bringing about high quality 
decisions than the "free" discussion method in situations where the participants 
had made a prior commitment to a decision. Although the discussion methods were 
found to promote unanimity, neither method was effective in upgrading the quality 

of decisions when members of the group had made a decision prior to the discussion. 


DISADVANT: G29 


6-32 HJ275 .L57£ 
Duscha, Julius. 


Manpower training: turning the unskilled into productive workers, In Levitan, Sar A., 
ed. The Federal social dollar in its own back yard. Washington, Bureau of National 
Affairs, 1973, pp. 89-118. 

Describes Washington, D.C.'s eleven major manpower programs, the problems and 
successes they've had, and the implications of revenue-sharing. 


6-33 Te152.5 Un35£ 
U.S. Civil Service Commission. _— 


The Federal government as an employer of the unskilled and undereducated. Prepared 
by Bureau of Recruiting and Examining, Program Development Division, Office of 
Examination Plans. Washington, 1973. 1l pp. (BRE 40) 

Briefly describes the variety of programs for employing the unskilled and under - 
educated in the Federal government. Covers upward mobility programs, Federal manpower 
training programs, equal employment Opportunity programs, the Veterans Readjustment 


Appointment program, the Public Service Careers program, student employment programs 
and programs for the mentally retarded. 
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MEAWAITACED (Cont'd) 


6-34 Te152.9 .Un38e 
U.S. Congress. Joint Economic Committee. 


The effectiveness of manpower training programs; a review of research on the impact 
on the poor; a staff study. Washington, U.S. Govt. Print. Off., 1972. 70 pp. 
(Joint com, print, 92nd Cong.) 

Evaluative literature on five manpower training programs (Manpower Development 
and Training Act, Neighborhood Youth Corps, Job Corps, Job Opportunities in the 
Business Sector, and the Work Incentive Program) is examined and judgments are 
offered "as to the likely success of a massive trainirmg effort." All of the programs 
serve disadvantaged persons. 


6-35 Ie 157 .Un665n 1967-1969 
U.S. Manpower Administration. 


National assessment of the New Careers Program, July 1967-October 1969, Washington, 
1970. 105 pp. 

"An in-house assessment of the New Careers program, nationwide, covered 112 
projects, of which 46 were Non-CEP [Concentrated Employment Program] and 52 were CEP. 
Information was obtained on program components, enrollee data, effect of CEP 
affiliation, benefits and costs of training. The report describes types of agencies 
training new careerists, recruitment and selection procedures, supportive services 
being used, education and training, career development practices. Attitudinal 
questionnaires measured impact of program on enrollees." 

Bound with: Supplement 


EMPLOYEES--PARTICIPATION IN MANAGEMENT 





6-36 
Rush, Harold M. F. 


A nonpartisan view of participative management. Conference Board record, vol. 10, 
no. 4, April 1973, pp. 34-39. 

A recent Conference Board study on methods designed to improve effectiveness of 
business organizations revealed firms are using participative methods for a large 
number of activities. This article probes the question of the degree of involvement 
of rank and file employees in participative programs in organization development and 
non-organization development companies. 


EQUAL OPPORTUNITY IN EMPLOYMENT 











6-37 
ACLU Debate: compensatory preference in employment. 
Civil liberties (ACLU of National Capital Area), March 1973, pp. 1, 4, 
Briefly lists arguments for and against quotas in employment "condensed from 


various National background papers made available to e ili 
ach | ACLU . 
Board of Directors," 1 ee 


S/I 


6-38 e152 .B89a 
Bureau of National Affairs, Inc. 
ABCs of the Equal Employment Opportunity Act; the law in brief, section-by-section 
analysis, text of the Act. Washington, 1972. 38 pp. 
Guide to the changes made in the 1964 Equal Employment Opportunity Act by the 
1972 amendments. 


6-39 


Chicago. Mayor's Committee for Economic and Cultural Development. 
Job accessibility for the unemployed; an analysis of public transportation in 
Chicago. Chicago, 1972. 105 pp. 

"This report presents the results of a study investigating the adequacy of public 
transit service linking high unemployment areas in Chicago. The study concluded 
from a detailed analysis of CTA [Chicago Transit Authority] routes and schedules, that 
the job accessibility of high unemployment neighborhoods is generally better than that 
of the rest of the city." However, some recommendations are made for improvements. 


Ie152.9 .C43j 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
6-40 

Council of Planning Librarians. 
Discrimination in employment; a selected bibliography, by George M. von Furstenberg, 
Monticello, I1l., 1972. 24 pp. (Exchange bibliography no. 297) 





Ie152.9 .C83d 


6-41 
Fallis, Diana S. 
Black executives' wives: a survey. The MBA, vol. 7, no. 3, March 1973, pp. 46-48, 
The wives of black executives express their opinions on how their husbands view 
the opportunity for job advancement and their social and economic progress. 


6-42 

Hefner, James A. and Robert C. Vowels. 
Managerial manpower training for the development of black managerial skills. 
Personnel journal, vol. 52, no. 4, April 1973, pp. 274-278, 317. 

The manpower training program outlined here is intended to aid black high school 
dropouts and graduates in acquiring managerial skills. It is argued that a well- 
motivated program graduate would be able to compete on equal ground with a college 
graduate for junior management or management training positions. 


6-43 Iel52 .K13g 
Kansas. Governor's Advisory Board on Fair Employment. 
Guidelines for fair employment. Prepared by..., COBIG (Consultants: Business, 
Industry and Government), and Kansas Commission on Civil Rights. Topeka, 1971, 
14 pp. 
Series of recommended personnel practices intended to aid employers in 


establishing and maintaining fair employment programs under the Kansas Act Against 
Discrimination. 


6-44 

Lyle, Jerolyn R. 
Factors affecting the job status of workers with Spanish surnames. Monthly Labor 
review, vol. 96, no. 4, April 1973, pp. 10-16. 

"This article presents a profile of the occupational standing of Spanish-surnamed 
workers and the estimation of a statistical model that seeks to identify factors 
associated with their occupational standing." A test of the model indicates that 
factors related to the employer are more significantly related to occupational 
status than factors related to the worker. 


6-45 

Moskos, Charles C., Jr. 
The American dilemma in uniform: race in the armed forces. The Annals (American 
Academy of Political and Social Science), vol. 406, March 1973, pp. 94-106. 

The position of Negroes in the armed forces has historically progressed from 
segregation to integration to polarization. Data on the distribution of black 
personnel are given and current efforts to cope with racial difficulties are 
cited. Analysis of the racial picture in today's armed forces leads the author 
to suggest that structural as well as attitudinal changes are required to eliminate 
racism. 


6-46 Ie152.9 .R15so 
Rand Corporation. 
Some models of racial discrimination in the labor market, by Kenneth J. Arrow. 
Santa Monica, Calif., 1971. 54 pp. (RM-6253-RC) 
This report examines the advantages and disadvantages of using "neoclassical 
analysis as a tool for studying racial discrimination in the economic sphere...." 
The concentration is on racial discrimination effected through wage differentials. 


6-47 tetSz2° '.T2Se° 1971 
Tennessee. Commission for Human Development. 
Survey of minority employment in Tennessee state government, 1971. Nashville, 


1971. 20 pp. 
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BQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





6-48 1e152.5 .Un35m 1972 (May) 
U.S. Civil Service Commission. 
Minority group employment in the Federal government; May 31, 1972. Prepared by 
Bureau of Manpower Information Systems, Manpower Statistics Division. Washington, 
U.S. Govt. Print. Off., 1973. 209 pp. (SM 70-72A) 
Presents data on employment of Negroes, Spanish-surnamed persons, American 
Indians, Orientals, and in Alaska, Aleuts and Eskimos, as of May 31, 1972. Covers all 
states except Hawaii, foreign countries, and U.S. territories except Guam and Puerto 
Rico. Data analyzed by pay system and grade or salary level groups for each agency. 
Available from U.S. Government Printing Office, $2.60. 


6-49 JC599 .Un365fe 1973 
U.S. Commission on Civil Rights. 
The Federal civil rights enforcement effort--a reassessment. Washington, U.S. 
Govt. Print. Off., 1973. 425 pp. 
The section on enforcement efforts in employment reviews the activities of the 
Civil Service Commission, the Department of Labor (Office of Federal Contract Compli- 
ance), and the Equal Employment Opportunity Commission. 
Findings of the report are examined in a three-article series by Bill Andronicos 
in the Federal Times: "U.S. weaknesses cited in latest EEO report," vol. 9, no. 6, 
April 18, 1973, p. 22; “Hardships cited in many programs," vol. 9, no. 7, April 25, 
1973, p. 22; and "Regulatory agencies are understaffed--CSC," vol. 9, no. 8, 
May 2, 1973, p. 30. 





6-50 E184.3 .Un365s 
U.S. Commission on Civil Rights. 
Socio-economic profile of American Indians in Arizona and New Mexico. n.p., 1972. 
lv, (Albuquerque/Phoenix hearings, staff report no. 1) 
Includes a section surveying the employment status of Indians. Describes reservation, 
off reservation, state government, and Federal employment. 


6-51 Ref. Lel52 .Un472d 1972 
U.S. Equal Employment Opportunity Commission. 
Directory of state & local anti-discrimination agencies. 6th ed. Washington, 
1972. 19 pp. 
"The materials contained in this documentinclude the following: Official state 
agencies created by statute or executive order. Private agencies of a statewide 
nature in states with no official agency. Official city and county agencies." 


6-52 Iel52 .Un472em 
U.S. Equal Employment Opportunity Commission. 
Employment profiles of minorities and women in the SMSA'S of 16 large cities, 1970. 
Prepared by Office of Research. Washington, U.S. Govt. Print. Off., 1972. lv. 
Presents data on employment of women and Negroes by occupation and industry for 
each metropolitan area. 


ETHICS 

6-53 

Conflict of interest: the moral climate changes. Business week, no. 2275, April 14, 1973, 
pp. 56-60, 62. 

Discusses several major cases which illustrate the recent increase in conflicts of 
interest and the diverse situations in which conflicts can arise. Explains some of the 
approaches which companies are taking in designing policies and regulations to help 

prevent conflicts. 









EXECUTIVES 
6-54 









































Dore, Russell and Merle Meacham. 
Self-concept and interests related to job satisfaction of managers. Personnel 
psychology, vol. 26, no. 1, Spring 1973, pp. 49-59. 

"The results of this study show that job satisfaction of managers can be 
predicted from self-concept and SVIB [ Strong Vocational Interest Blank] measures." 
Managers from all levels in an insurance company participated in the study. The 
authors indicate the usefulness of these measures in counseling professional 


employees who are considering management careers, but explain that the measures should 
not be used for selection, 


6-55 

Gutteridge, Thomas G. 
MBA recruitment and utilization: a comparison of two perspectives. Personnel 
journal, vol. 52, no. 4, April 1973, pp. 293-303. 

The attitudes of employers and graduate business school alumni toward the worth of 
an MBA were explored through interviews. The data produced suggests that the 
differing views of the two groups are responsible for some of the adjustment 
problems of the alumni. The author suggests ways of increasing the effective 
utilization of MBA graduates. 

6-56 

Kuruvilla, P. K. 
The career concept in the Canadian public service. International review of 
administrative sciences, vol. 39, no. 1, 1973, pp. 49-55. 

"The object of this article is to examine briefly the extent to which the career 
concept has been present at the higher levels of the Canadian Public Service." 

The author points out that the Career Assignment Program for identifying and 
developing candidates for senior level positions within the civil service system should 
extend the career concept, but other innovations are needed for full development of 

the concept. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 

6-57 

Albanese, Robert. 
Criteria for evaluating authority patterns, Academy of Management journal, vol. 16, 
no. 1, March 1973, pp. 102-111. 

Describes what appears to be an emerging pattern of authority which places emphasis 
on service, competence, and the person as well as on role position, The author indicates 
that "the appropriateness of this new pattern to contemporary requirements can be judged 
against three criteria: relevance to conditions, values, and continuity." 

6-58 

Child, John. 
Strategies of control and organizational behavior. Administrative science quarterly, 
vol. 18, no. 1, March 1973, pp. 1-17. 

“Relationships between organizational, work role, and behavioral variables are 
explored in a sample of 787 senior_British managers working in seventy-eight business 
organizations. ... The model /used/ postulates that two main strategies of adminis- 
trative control, structuring of activities and centralization, will give rise to con- 
forming behavior and low levels of conflict through their prescription of roles. 
Structuring of activities, however, is found to be associated with higher levels of 
conflict and hardly at all with conforming behavior, while centralization, is 
associated with higher levels of conforming behavior, but not with conflict." 

6-59 
Gellerman, Saul. 
Gellerman's case-book 1. Management today (Gt. Brit.), April 1973, pp. 102-106. 
The first of six installments, this article presents two case studies of 
“hard-nose" managers, one who succeeds with his subordinates and one who fails. 


Gellerman uses the cases to demonstrate that the managers' objectives made the 
difference, 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
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6-60 
Granick, David. 
Managerial comparisons of four developed countries: France, Britain, United States, 
and Russia. Cambridge, MIT Press, 1972. 394 pp. 
The author has examined various characteristics of managers which affect their 
ability to adapt to change and influence the productivity of the enterprise. 


[el24.9 .G76m 


6-61 

Gutteridge, Thomas G. 
Predicting career success of graduate business school alumni. Academy of Ma agement 
journal, vol. 16, no. 1, March 1973, pp. 129-137. 

The author's study of alumni from the Krannert Graduate School of Industrial 
Administration at Purdue University found the following factors to be related to 
career success as measured by salary level: acquisition of full-time work experience 
prior to graduate studies, placement in consulting or general management rather than 
the production-engineering functional area, possession of line rather than staff 
responsibilities, employment in a smaller firm, employment in the Northeast and West 
and change in employment among functional areas or industry. since first post-degree 


position. 
6-62 
Harrell, Thomas W. and Margaret S. Harrell. 
The personality of MBA's who reach general management early. Personnel psychology, 


vol. 26, no. 1, Spring 1973, pp. 127-134. 

Those who reached general management early were rated higher on various measures 
of job success than men in functional specialities and also scored higher on predictive 
measures which were administered when the survey respondents were beginning MBA 
students. The measures found to be the most discriminating between general manage- 
ment and specialists were general activity, ascendance, supervisory qualities, 
decisiveness, social extroversion, and the individual background survey. 

6-63 1d33 .H26h 1970 
Harvard Business Review (Periodical). 
How successful executives handle people; 12 studies on communications and manage- 
ment skills. Boston, Harvard University, School of Business Administration, 1970. 
153 pp. 

This series of reprints from the Harvard Business Review includes articles 
on motivation, communication, discipline, human relations, performance appraisal 
and conflict. 

6- 64 

Kelley, Lane and Clayton Reeser. 
The persistence of culture as a determinant of differentiated attitudes on the part 
of American managers of Japanese ancestry. Academy of Management journal, 
vol, 16, no. 1, March 1973, pp. 67-76. 

Attitudes characteristic of Japanese managers were identified from a review of the 
literature and an investigation of bank managers in the Honolulu area was conducted 
to see if Japanese-American managers retained the characteristics of Japanese 
managers or adopted those of Caucasian managers. Managers of Japanese descent were 
found to have attitudes similar to Caucasian managers in many respects; however, some 
attitudes were those characteristic of the Japanese. 





6-65 

Semper, Felix. 
Industry's three-way split. Management today (Gt. Brit.), April 1973, pp. 35, 38, 42+. 
Typical engineering, sales and production managers are portrayed. The author feels 

that although industry needs men who could span these areas with ease, there are basic 

personality differences and organizational constraints which make common ground 

difficult to find. 









EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 





6-66 
Shaak, Philip C. and Milton M. Schwartz. 
Uniformity of policy interpretation among managers in the utility industry. Academy 


of Management journal, vol. 16, no. 1, March 1973, pp. 77-83. 

In this investigation of the effect of management level, type of problem, and 
company variables on the interpretation of policy in personnel problems, managers from 
five electric utility firms examined eight cases of rule infractions by hourly employees 
and indicated the disciplinary action to be taken. Higher level managers recommended 
harsher action than lower level managers and severity of action varied according to the 


type of problem, Among the companies, recommended action was more severe in those 
with more levels of management. 


6-67 

Urban, Thomas F. and Harvey J. Brightman. 
The truth about old dogs and new tricks: a study of dogmatism. Management review, 
vol. 62, no. 4, April 1973, pp. 4-8. 

Comparisons of dogmatic personality ratings among college students, middle managers 
and a group of midwestern bankers indicate that the younger generation is not necessari- 
ly more receptive to new ideas than older managers and in some cases they are even 
less receptive. The authors explain that these tests illustrate the importance of 


relying on fact and research rather than general assumptions when dealing with 
human behavior. 


EXECUTIVES- - PAY 





6-68 
Executive's compensation: who got most in '72. Business week, no. 2278, May 5, 1973, 
pp. 42-44, 46, 51-55. 
Business Week's survey shows salary and other payments received by top corporate 
executives in various industries during1971 and 1972. 


6-69 
Foster, Kenneth E, 
How cost-efficient are stock options? Compensation review, vol. 5, no.2, Second 
quarter, 1973, pp. 11-18. 
The author's analysis shows that stock options can be a cost-efficient method 
of compensating executives, but he suggests that they are often not effective 
as an incentive device becsuse they are not related to the executive's performance. 


6-70 
Mehlig, Donald H. 
Compensation planning--cafeteria style. Pension and welfare news, vol. 9, no. 4, 
April 1973, pp. 53-54, 56, 58. 
Cafeteria compensation planning is a method of creating individual total compensa- 
tion packages for executives without increasing the cost to the employer. The 
benefits and administration of such a system are discussed. 





6-71 
Performance shares: popular--but under fire. Business week, no. 2278, May 5, 1973, 
p. 56. 
Executive compensation specialists voice conflicting opinions concerning the 
value of "performance shares" as compared to stock options. Under the performance 
share system, executives receive shares of stock when earnings goals are achieved. 


6-72 

Perham, John C. 
How to motivate division managers. Dun's, vol. 101, no. 4, April 1973, pp. 48-5l. 

Many companies which use divisional incentive systems that are based on cash 

bonuses awarded for outstanding performance find them an effective tool for retaining 
and motivating second and third level executives. Variations in administering these 
plans and reasons why some companies are reluctant to adopt divisional incentives are 
discussed, 
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EXECUTIVES--PAY (Cont'd) 
nk 


6-73 
Secrets of a compensation expert. Dun's, vol. 101, no. 4, April 1973, pp. 72-73, 77. 
An interview with Harold M. Covert reveals his no-extra-cost approach t 
sophisticated company benefits planning, individual executive compensation plans, 
and executive financial and estate counseling. 


6-74 

Teague, Burton W. 
When executive compensation is held unreasonable, Conference Board record, vol. 10, 
no. 4, April 1973, pp. 28-30. 

Briefly discusses laws and Internal Revenue Service regulations concerning 
"excessive" payment of salary to executives of closely held corporations. The 
situation arises out of an attempt to reduce the total combined tax. If the IRS 
determines a salary to be "excessive," the excessive amount is "taxed twice." 
Ways in which corporations have tried to protect themselves and their executives 
are pointed out. 


EXECUTIVES--RECRUITMENT, SELECTION, TESTS 


6-75 
Grimsley, Glen and Hilton F, Jarrett. 
The relation of past managerial achievement to test measures obtained in the 





employment situation: methodology and results. Personnel psychology, vol. 26, no, l, 


Spring.1973, pp. 31-48. 
In this study 50 top and 50 middle managers were matched on the basis of age and 


subject area and amount of undergraduate education. The purpose was to determine the 


influence of previous job experience and situational sets on performance on mental 
ability tests and self-description inventories commonly used in the assessment of 
applicants for hire and candidates for promotion to managerial positions. 


6-76 
Rusmore, Jay T. 
Position description factors and executive promotion, Personnel psychology, 
vol, 26, no. 1, Spring 1973, pp. 135-138, 
The relationship between elements in executive position descriptions and 


promotion rate was examined and those elements found to be related to advancement 
are identified. 


EXECUTIVES--RESPONSIBILITLIES 


6-77 

Collicoat, Stephen. 
Shorter hours for top executives. Management review, vol. 62, no. 4, April 1973, 
pp. 60-63. 

Mentions several studies which indicate that the long hours executives spend in 
performing their jobs are often being wasted. Suggests that an analysis and re- 
distribution of management tasks can reduce an executive's workload by eliminating 
those tasks which do not require his knowledge and skill. 

Condensed from Rydge's, vol. 45, no. 9. 





6-78 
Van Fleet, James K. 
The 22 biggest mistakes managers make and how to correct them, West Nyack, N.Y., 
Parker, 1973. 216 pp. 
The author provides a strategy for effective management and for career 
advancement by showing the consequences of certain actions, benefits gained by 
acting in a different manner and techniques for acquiring these benefits. Covers 


broad range of managerial responsibilities and activities including methods of 
supervision, self-development, and decision-making. 


Id33 _.V29t 


EXECUTIVES--RESPONSIBILITIES (Cont'd) 





6-79 
Zacchea, Nicholas M. and Thomas F. Curran. 
The manager as a teacher in GAO. GAO review, Spring 1973, pp. 47-52. 

Task assignment, initial guidance, counseling, and performance appraisal are 
discussed as areas where the manager has an opportunity to serve as an instructor 
for his subordinates. 

EXECUTIVES--TRAINING 


6-80 
Burgoyne, John G,. 
An action research experiment in the evaluation of a management development course, 
Journal of management studies (Gt. Brit.), vol. 10, no. 1, February 1973, pp. 8-14. 
Action research is characterized by the use of the results collected to 
influence the situation from which they are derived and the monitoring of the 
effects of intervention. After discussing the concept, the author describes 





research conducted at the Manchester Business School to evaluate a management course, 


A "nested" action research design is used. 


6-81 S/I 
Executive development in the Federal service. Journal of the Federal Training Council 
of New York and New Jersey, December 1972, p. 8. 


Briefly describes the Executive Selection and Development Program of the Internal 
Revenue Service, 
6-82 
Goldstein, Arnold P. and Melvin Sorcher, 
Changing managerial behavior by applied learning techniques. 
journal, vol. 27, no. 3, March 1973, pp. 36-39. 


Points out some of the major weaknesses in current approaches to management training 


and describes an approach called Applied Learning which attempts to overcome these 


weaknesses. The authors! approach includes modeling, role playing, social reinforce- 
ment and transfer training. 


6-83 


Goldstein, Stanley, James Gorman and Blanchard B. Smith. 
A partnership in evaluation. 
April 1973, pp. 10-14, 


The joint evaluation effort of the Employee Development Office of NASA-Manned 
Spacecraft Center and Kepner-Tregoe, Inc., a management development firm, is 
described. The purpose of the project was to assess the impact of 16 managerial 
training courses conducted by Kepner-Tregoe over a five year period for 300 NASA-MSC 


managers. The authors analyze the factors which contributed to the success of the 
evaluation effort. 


Training and development journal, vol. 27, no. 4, 


6-84 
Gormley, Patrick F. 


Why management development efforts are disappointing. GAO review, Winter 1973, 
pp. 82-86. 


Briefly discusses the major principles of management development and points 
out those principles which are most often violated or ignored thereby lessening the 
effectiveness of development programs. 
6-85 
Jordan, Amos A. and William J. Taylor, Jr. 
The military man in academia. The Annals (American Academy of Political and Social 
Science), vol. 406, March 1973, pp. 129-145, 
Continued reduction in force, basic organizational changes, institution of a 
new Officer Personnel Management System in the army, and technological and societal 
change make projection of officer educational requirements particularly difficult. 


The officer education systems are outlined, recent and forthcoming changes are 
noted and recommendations for evaluation and future changes are set forth. 
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EXECUTIVES--TRAINING (Cont'd) 





6-86 Ie425 .L622 
Lieberman, Irving. 
Library executive development program; narrative evaluation report on the Institute 
for Advanced Study for Librarians under the Higher Education Act, Title II-B, 
Seattle, Washington, April 14 to April 25, 1969, Seattle, University of Washington, 
School of Librarianship, 1969. 26 pp. 
"The activities of a two-week library executive development program held 
at the University of Washington are outlined. This program was organized to help 
executives of all types of libraries understand current issues and concepts in 
business and public administration so that they will be better able to meet the 
needs and demands on libraries as modern information centers." 


6-87 1e424.5 - L82w 
Logue, Frank. 
Who administers? access to leadership positions in the administration of government; 
a survey and report for the Division of National Affairs of the Ford Foundation. 
New Haven, Conn., The Author, 1972, 112p. 

Examines Federal executive development programs, Federal management intern programs, 
and typical graduate public administration programs "to see who participates in them, 
who has access to them and how that access might be broadened, particularly for 
members of minority groups."" Includes a brief review of Federal executive 
characteristics in supergrade positions. The appendices present descriptions of 
72 internship, fellowship and leadership development programs. 


6-88 

McQuillen, Charles D. 
Six failings of university-sponsored executive development programs. Training in 
business and industry, vol. 10, no. 4, April 1973, pp. 64-67, 70. 

The author critically examines university-sponsored executive development 
programs, points to their deficiencies, and suggests an organizational framework 
which would provide a vehicle for cooperative interaction between the university 
institute and the corporation in order to produce meaningful programs. 


6-89 
Mosher, Medford S. 
Federal Executive Institute. GAO review, Spring 1973, pp. 53-56. 
A participant in the 19th session of the residential program in executive 
education at the Federal Executive Institute presents his observations on the 
Institute and its program and assesses the value of the experience. 


6-90 
Nanekar, S. R. 
Public administration training for change. International review of administrative 
sciences, vol. 39, no. 1, 1973, pp. 56-60. 
Reviews the basic aspects of public administration training and concentrates on 
the need for training public administrators to be able and willing to change. 


6-91 
Nicholson, Alastair. 
The business school tightrope. Management today (Gt. Brit.), March 1973, pp. 35, 
38, 42+. 
Discusses the methods British business school teachers use in attempting to 
find a balance between the academic and the practical in management education. 
The role of the business school teacher, his objectives and responsibilities, are 
explored. 





EXECUTIVES- - TRAINING . (Cont'd) 





6-92 


1e124.5 .Un35fi 1973 
U.S. Civil Service Commission. 
Federal Executive Institute; FEI 73. 


Prepared by Federal Executive Institute. 
Charlottesville, Va., 1973. 


28 pp. 

Describes the purpose and program of the Federal Executive Institute, a training 
and development center for high-level Federal executives. 

6-93 

Wakin, Edward. 


The do-it-yourself business degree, Dun's, vol. 101, no. 4, April 1973, pp. 107, 110 
112. 


> 


The pioneering programs for a bachelor of science degree in business administration 
offered by New York and New Jersey are described. 


The unique feature of these 
programs is that the only requirement is to pass a series of college-equivalent exams. 


Credit is also given for traditionally earned college credits and for work portfolios, 


FREEDOM OF INFORMATION 


6-94 





Koch, Charles H., Jr. 


The Freedom of Information Act: suggestions for making information available to the 
public. Maryland law review, vol. 32, no. 3, 1972. pp. 189-225. 


Reviews developments which led to the enactment of the Freedom of Information 
Act in 1966 and the subsequent interpretations. 


Points to problems in administra- 
tion and suggests major modification to provide an "over the counter" access system, 


6-95 S/I 
Kutner, Luis. 


Freedom of information: due process of the right to know. Catholic lawyer, vol. 18, 
no. 1, Winter 1972, pp. 50-66. 


In this examination of the "right to know,'’ the author discusses the power of the 
President to invoke "executive privilege," the system for classifying Federal 
documents, the role of the press and the provisions of the Freedom of Information 
Act. 


6-96 JK271.5 .Un66c 
U.S. Library of Congress. 


Confidentiality of government documents. 


Prepared by the Foreign Affairs Division 
of the Congressional Research Service. 


Washington, 1973, 40 pp. 

Includes an analysis of the law relating to the confidentiality of documents, 
prepared under the auspices of the Senate Foreign Relations Committee; a compilation 
of basic documents on security classification of information from the Library of 
Congress; and a State Department memorandum on the subject. 


Extracted from: Congressional Record, vol. 119, no. 4, January 9, 1973, p. S305-344, 





FRINGE BENEFITS 
6-97 





1e537 .AbLls 1972 
Alaska. Division of Personnel. 


Survey of salary levels, fringe benefits, conditions of employment. Juneau, 
1972. 258 pp. 

Benefits surveyed include the following: hours of work, rest periods, overtime 
policies, shift differentials, holiday pay, vacations, military leave, sick 


leave, occupational injury benefits, medical insurance, unemployment insurance, 
longevity pay, and retirement. 


Salary and benefit policies presented are those 
of Anchorage public agencies, Anchorage private firms, the Federal government, 


and the state governments of Alaska, California, Idaho, Oregon, and Washington. 


Cover title: Survey of salaries and benefits, housing and food costs and 
salary recommendations; part II, salaries and benefits, 
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FRINGE BENEFITS (Cont'd) 
FRINGE BENEFITS 





6-98 
How much do "fringes" boost your pay? Supervisory management, vol, 18, no. 4, April 
1973, pp. 37-42. 
Points out different kinds of fringe benefits and briefly explains what they 
are and how to judge their worth. Total compensation includes the value of 
these nonwage payments. 
Condensed from: Changing Times, vol. 27, no. 1, 1973. 





6-99 
Mabry, Bevars. 
The economics of fringe benefits. Industrial relations, vol. 12, no. 1, February 


1973, pp. 95-106. 

Analyzes the costs and value of fringe benefits to the employer, the union and 
its members, and potential applicants to the firm. The attitudes of these groups 
are then incorporated into a generalized theory of fringe benefits and hypotheses 
implied by the study are enumerated. 


6-100 Ie59 .M36r 
Maryland. Governor's Commission to Study Wages and Benefits of State Employees. 
Report..e. Annapolis, 1970. 1 v. 
Summarizes and discusses the recommendations made by the Commission for changes 
in the pay and benefit systems for Maryland State employees. 


6-101 
Workday benefits show mixed pattern. Administrative management, vol. 34, no. 4, April 
1973, p. 88. 
Gives results of a survey by the Atlanta Chapter of the Administrative Management 
Society of 72 Atlanta area companies concerning 1972 workday benefits. Covers hours 
of work, holidays, and vacation policies. 


GRIEVANCES 


6-102 

How the Xerox ombudsman helps Xerox. Business week, no. 2279, May 12, 1973, pp. 188189, 
Explains the operation of the ombudsman system at the Information Technology Group 
of Xerox Corporation. The ombudsman position is placed outside of the corporate 
chain of command to ensure impartial consideration of employee complaints. 


HANDICAPPED 


6-103 1e363 .Am3t 
American Foundation for the Blind, New York. 
The training and placement of blind persons in service jobs in hospital settings. 
Final report. New York, 1970, 95 pp. 

"The project was designed to develop and validate methods and techniques for 
providing on the job training of blind persons in service jobs in hospital 
settings. An 800-bed hospital in New York City was selected to provide the 
training. ... The report includes information pertaining to the types of jobs most 
suited to the blind in a hospital setting and the skills required for fulfilling 
those jobs." 


6-104 
Seelye, Katharine. 
The blind in civil service. Civil service leader, vol. 34, no. 2, April 10, 1973, 
pp- 7, 11; no. 3, April 17, 1973, pp. 2, 15. 
Gives several examples of the successful employment of blind persons in the New 
York State and City civil service systems and mentions how some examining procedures 
and working conditions have been adapted to the needs of blind persons. 





HANDICAPPED (Cont'd) 


6-105 1e361.5 .Un35£ 
U.S. Civil Service Commission, 


From slogan to reality; the severely handicapped in Federal service. Prepared by 
Bureau of Recruiting and Examining, Manpower Sources Division, Office of Public 
Policy Employment Programs. Washington, U.S. Govt. Print. Off., 1973. 17 pp. 
(BRE-43) 
Explains the Federal governmert's program for employing persons with physical 
disabilities. Includes data on employment of the severely handicapped by agency 


and geographic area, by job title and type of handicap, and by grade level for the 
period 1964-1972. 


HEALTH, EMPLOYEE 
6-106 
Buck, Vernon E. 
Working under pressure. New York, Crane, Russak, 1972. 252 pp. 
Buck attempts to conceptually and operationally define job pressure, to identify 
the individual, and situations that cause it, and to show the effect of pressure 
on job performance, job satisfaction and mental health. Also considers differences 


between workers and managers and whether, as a totality, working under pressure is 
a plus or minus, 





le568 .B85w 


6-107 
Rogers, Rolf E. 


Psychosomatic aspects of modern organizations. Human resource management, vol. 12, 
noel, Spring 1973, pp. 21-24. 


Discusses the nature, causes and effects of psychosomatic illness in organizational 
settings. Considers persons in positions of both authority and non-authority. 


HEALTH MANPOWER 





6-108 
Bishop, Christine E. ‘ 
Manpower policy and the supply of nurses. Industrial relations, vol. 12, no. l, 


February 1973, pp. 86-94. 

The author constructs a model to explore the potential for short-run expansion 
of the supply of nurses. It is then tested on a cross-section of married registered 
nurses, in Massachusetts in 1966. The results support the author's contentions 
that the composition of the nursing force differs from that of other professions and 
that government manpower policies should reflect these differences. 


6-109 
Mote, John R. 
Personnel management. Hospitals, vol. 47, no. 7, April 1, 1973, pp. 71-74, 76." 
Reviews hospital personnel management literature of 1972 and identifies unioniza- 


tion, increased employee productivity and better utilization of personnel as major 
themes. 


6-110 

Rand Corporation, 
State health manpower planning; a policy overview, by Jan Acton and Robert A. Levine. 
Santa Monica, Calif., 1971. 28 pp. (R-724-RC) 


Emphasizes planning and manipulating the supply of health manpower when precise 
estimates of the demand for medical care, predictions of future medical production 
functions and estimates of the results of policy decisions are not available. 
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HEALTH MANPOWER (Cont'd) 
SS). 


6-111 


Restructuring paramedical jobs. Manpower, vol. 5, no. 3, March 1973, pp. 2-7. 
Reviews the on-going studies of Harold M. Goldstein and Morris A. Horowitz concerning 
more effective use of paramedical workers. They propose a new paramedical inter- 
locking job structure in which experience, education and on-the-job training counts 
heavily toward moving up. Many of their recommendations have been successfully 
introduced at Cambridge Hospital (Mass.). They now have plans to carry out similar 


studies at other Boston hospitals and to evaluate the long-range impact of the changes 
at Cambridge. 


HOURS OF WORK 
6-112 s/c 
Bulkeley, William M, 


Short shrift; for some companies, the four-day week is a four-day headache. 


go back to five days as worker, bosses gripe; big complaint: fatigue. 
I'd do that again.' 


pp. 1, 26. 


Many 


'No way 
Wall Street journal, vol. 181, no. 83, April 30, 1973, 


6-113 
Vinnes, Norman. 


The four-day work week, Library journal, vol. 98, no. 10, May 15, 1973, pp. 1550-1552. 


Reports on an experimental four-day work week at the headquarters library of 
Ramsey County, Minnesota. Permission for the experiment was given by both the 
Ransey County Public Library Board and the Ramsey County Civil Service Department. 
Reactions of the participants, administrative problems, and the impact on the public 


are reported. In general, the schedule seemed to be more successful with clerical 
than with professional employees. 


HUMAN RELATIONS 





6-114 
Joyce, Robert D, 
Encounters in organizational behavior; problem situations. 
263 pp. 
Collection of case studies which center on situations involving individual and 
group behavior in the work environment. Looks at how people feel about their work, 
the organization and co-workers and how they behave on the job. 


Tel8 .J85e 


New York, Pergamon, 1972. 


INCENTIVE AWARDS 





6-115 
Killeen, F. L. 


Staff suggestions schemes. Management services in government (incorporating the 
0 & M bulletin--Gt. Brit.), vol. 28, no. 1, February 1973, pp. 41-43. 

Outlines the award system in the British Civil Service for employee suggestions. 
Chart shows number of awards, number of staff, number of suggestions received and 
adopted, highest award and total paid in awards over the past three years. 


6-116 
U.S. Bureau of Narcotics and Dangerous Drugs. 
Recognition is your responsibility. Washington, U.S. Govt. Print. Off., 1973. 
20 pp. (BNDD personnel management series, no. 3) 
This booklet describes the BNDD Incentives Awards program -- its purpose, operation 
and the responsibilities of supervisors for its implementation. 
BNDD, Department of Justice and Federal awards on pp. 16-17. 


Ie613 .Unl8r 


List of major 





INTERGOVERNMENTAL RELATIONS 





6-117 
U.S. Civil Service Commission. 


Summary of FY 1972 IPA projects .... Prepared by Bureau of Intergovernmental Personnel 
Programs, Office of Program Management, Personnel Management Information Service. 
Washington, 1973. 1 v. 
A series of reports on FY 1972 projects funded under the Intergovernmental Personnel 

Act of 1970. The reports issued thus far cover projects concerned with equal employment 
opportunity; recruiting, examining and selection; automated data processing; test 
validation, employee health and welfare, and labor-management relations; strengthening 
the central personnel agency; and interjurisdictional central services. 

6-118 Iell.5 .Un35su 

U.S. Civil Service Commission. 
Summary of selected IPA products. 


Iell.5 .Un35s 


Prepared by Bureau of Intergovernmental 
Personnel Programs, Office of Program Management, Personnel Management Information 
Service. Washington, 1972-1973. 2.9. 

The first two editions in a continuing series of publications summarizing the 
products resulting from Intergovernmental Personnel Act grant projects. Each 
product summary includes a brief description of the product, an explanation of 
how it can be used, and the name and address of the person to contact for further 
information about the product. 

LNTERNSHIP 
6-119 
Bowlin, Samuel W,. 
A ‘ae se Fellowship Program. GAO review, Winter 1973, pp. 12-18, 
catenin Me Sheedeuace ieee the i erg Fellowship Program, Mr. Bowlin 
S, reactions, and generally describes th 
structure of the program. . a oe 


6-120 
A brief look at internships. PS (American Political Science Association), vol. 6, 
no. 1, Winter 1973, pp. 13-25. 
In "Internships in politics: the CUNY experience," Robert S, Hirschfield and 
Norman M. Adler describe the operation of the City University of New York under- 


graduate internship program and examine some of the basic issues of program organiza- 
tion and operation. 


Ronald D. Hedlund concentrates on the goals and methods of internships in his 
article, "Reflections on political internships." 


6-121 
Urban interns taste public sector. 
no. 2, Winter 1972, pp. 10-12. 


Participants in Stanford Business School's urban management intern program during 
the summer of 1972 describe their experiences in a variety of public agencies. 


S/C 
Stanford Business School alumni bulletin, vol. 41, 


INTERVIEWING 


6-122 s/C 
How to interview. Employee relations bulletin, Special report, July 2l, 1972, 32 pp. 
Discusses some of the basic factors of good interviewing and presents examples of 

interviewing for solving problems and for hiring employees. 


6-123 . 1e418.25 .L62a 
Life Office Mahagement Association. 


Appraisal, coaching and developmental interview manual. 


New York, 1971. 59 pp. 
(Personnel administration report no. 55) 


".+eAn instructor's manual, to be used as an aid in directing a group of 


relatively inexperienced supervisors in the techniques of the appraisal, coaching and 
developmental interviews." 
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INVASION OF PRIVACY 





6-124 
Aronoff, Stanley J. 
; 1984--only 1l years away. State government, vol. 46, no. 2, Spring 1973, pp. 66-75. 


State Senator Aronoff, Ohio, discusses "unfair information practices" which arise 
from individual loss of control over personal records, expecially those in computer- 
based data banks. He reports on the recommendations of HEW's Advisory Committee on 
‘ Automated Personal Data Systems of which he was a member and urges states to generalize 
from the guidelines set down in the Committee's report and administrative regulations 
to safeguard information. 


6-125 
Ralston, Anthony G. 
Computers and democracy. Computers and automation, vol. 22, no. 4, April 1973, 
pp. 19-22, 40. 
Explores the issue of balancing the need for advanced technology in an increasingly 
i ‘complex society and safeguarding individual privacy. 





| JOB _ANALYSIS 
6-126 Ie32 .G79t 
Great Britain. Department of Employment, 
} Task analysis, by J. Annett and others, London, H.M. Stat. Off., 1971. 23 pp. 


(Training information paper 6) 
The general view of task analysis is that it is a process for collecting the 
f information needed in order to reach decisions about "what to train, how to train, 
' even how well totrain, and perhaps how much to spend on training." The research 
described here is being conducted by the authors in the Psychology Department at 
Hull University. They hope to "arrive at some rationalization of task analysis 


which could lead to a more systematically useful technique or set of techniques" 
than previously devised. 


—EEE 


JOB DESIGN 
6-127 
Stewart, Jean. 
Job restructuring...one road to increased opportunities. Civil service journal, vol. 13, 
no. 4, April-June 1973, pp. 30-33. 
} Discusses job restructuring as a method of providing upward mobility opportunities 
within the Federal service and describes the study of this method which a Civil 
Service Commission project team has carried out in two agencies of the Department of 
Health, Education and Welfare--the Social and Rehabilitation Service and the Office 
of the Comptroller. Concludes with an examination of the beneficial results of 
job restructuring. 








} JOB ENLARGEMENT 
6-128 
Scott, Richard D. 
Job enlargement--the key to increasing job satisfaction? Personnel journal, 
vol. 52, no. 4, April 1973, pp. 313-317. 
After discussing the literature concerning job enlargement as a method to 

| increase job satisfaction and worker motivation, the author concludes that not 
all workers will respond in the same manner to job enlargement and that investigation 
is necessary in each situation to determine the appropriateness of the technique. 


6-129 
Sirota, David. 


Job enrichment--another management fad? Conference Board record, vol. 10, no. 4 
April 1973, PP. 40-45, 

, Recent interest in the problems of job content has led to various proposals for 
humanization of work." The controversy over whether or not job enrichment is the 
answer is discussed in this article. Then the author goes on to delineate just 


what job enrichment does and does not do in ter i 
ms of alleviati b 
a sual ng problems in an 





~- 


JOB ENLARGEMENT (Cont'd) 





6-130 

Susman, Gerald lI. 
Job enlargement: effects of culture on worker responses. Industrial relations, 
vol. 12, no. 1, February 1973, pp. 1-15. 

Previous studies have generally concluded that rural workers respond fayorably 

to job enlargement while urban workers respond unfavorably. The findings of the 
present study suggest that the evidence to support such a hypothesis is inconclusive, 
Both childhood residence and current residence were examined for their influence on 
the job attitude-job discretion relationship. 


JOB SATISFACTION 


6-131 
Altimus, Cyrus A., Jr. and Richard J. Tersine. 
Chronological age and job satisfaction: the young blue collar worker. Academy of 


Management journal, vol. 16, no. 1, March 1973, pp. 53-66. 
Overall job satisfaction of blue collar workers in a glass manufacturing plant 
was found to be less among workers 25 years old and younger than among two older 
age groups. Analyses of the different satisfaction measures wsed in the study 
indicated that the significant variations among the age groups were in satisfaction 
with the work itself and with the esteem and self-actualization variables on the 
job. 
6-132 
GM zeroes in on employee discontent, Business week, no. 2279, May 12, 1973, 
pp. 140-142, 144. 
Explains several of the organization development projects implemented at General 
Motors in an attempt to deal with the problem of employee discontent. 
The article is followed by a commentary, "Wanted: ways to make the job less dull," 
(pp. 147-148) in which a variety of opinions are expressed on the extent of employee 


dissatisfaction and the merits of particular techniques used to combat the 
problem. 


6-133 

Greene, Charles N. and Dennis W. Organ. 
An evaluation of causal models linking the received role with job satisfaction. 
Administrative science quarterly, vol. 18, no. 1, March 1973, pp. 95-103. 

The evaluation using the Simon-Blalock technique indicated that role accuracy operates 
only as a precondition of compliance and that the relationship between role accuracy 
and satisfaction is mediated by both compliance and performance evaluation. 

6-134 

Starcevich, Matt M. 
The relationship between the "central life interests" of first-line managers, middle 
managers, and professional employees and job characteristics as satisfiers and 
dissatisfiers, Personnel psychology, vol. 26, no. 1, Spring 1973, pp. 107-115. 

It was hypothesized that intrinsic job factors would be closely related to 
feelings of satisfaction and dissatisfaction among job-oriented employees, while 
extrinsic factors would be related to these feelings among non-job-oriented employees. 
The findings indicated that both groups "appear to receive their highest satisfaction 
from job situations which provide self-actualization and suffer their greatest job 
dissatisfaction from situations which do not provide for self-actualization." 

Based on the author's doctoral dissertation at the University of Oklahoma. 


6-135 S/I 


Vaughn, William and J. D. Dunn. 
The problem of continuously monitoring job satisfactions in formal work organizations. 
Business studies (North Texas State University), vol. 12, no. 1, Spring 1973, pp. 23-31. 
Several reasons are suggested for the reluctance to investigate job satisfaction, 
but the major deterrents seem to be the lack of a valid instrument for measuring 
job satisfaction and too little knowledge about techniques for analyzing the 
data. This paper describes the Job Descriptive Index, a tool for measuring 


satisfaction, and discusses several techniques for analyzing data collected with 
this instrument, 
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JOB SATISFACTION (Cont'd) 








6-136 1e543.9 .W63m 


Wiesen, Lawrence E,, Joel D. Ospa and Edward A. Skiba. 
Measuring perceived job-needs in new trainees, New York, Port of New York 
Authority, n.d., 15 pp. 

Job needs and employee attitudes toward those needs were identified in groups of 
management and police trainees, The study was conducted as a means of determining 
the elements of the job which should be emphasized if the employee is to be 
satisfied. 

6-137 
Work in America. Job enrichment newsletter (Roy W. Walters & Associates), Special 
report 1973, 4 pp. 

Summarizes the contents of Work in America, the report of a special panel to the 
Secretary of Health, Education, and Welfare, and discusses some of the criticisms 
made of the study's findings. 

6-138 
Worker alienation. Congressional record, vol. 119, no. 64, April 30, 1973, 
pp. S7937-S7945. 
Reprints the addresses of Sen. Edward M. Kennedy, Sen. Charles H. Percy, George 
Gallup, Jr. and Robert D. Lilley to a conference on the changing work ethic 
sponsored by the Urban Research Corporation in New York City,March 25-27, 1973. 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 


6-139 
Badhwar, Inderjit. 
OPEDA ponders shift to exclusive. Federal times, vol. 9, no. 8, May 2, 1973, pp. 4, 20. 
Discussion at the Organization of Professional Employees of the Department of 
Agriculture's biennial convention focused on the possibility of the organization seek- 
ing exclusive recognition. 


6-140 Ie621 .C12i 
California State Colleges. Academic Senate. 
Issues and answers on collective bargaining, comp. by Ad Hoc Committee on Collective 
Bargaining.... n.p., n.d. 51 pp. 

Presents the opinions of five faculty organizations on issues related to faculty 
collective bargaining. Tle organizations surveyed were the American Association of 
University Professors, the Association of California State College Professors, the 
American Federation of Teachers, the California College and University Faculty 
Association and the California State Employees Association. 


6-141 


Connecticut. University. Labor Education Center, 
The Connecticut labor contract analysis program; public sector, by William J. Flood. 
Storrs, 1972. 100 pp. 
Analyzes 50 significant profisions in 114 collective bargaining agreements between 
Connecticut municipalities and their unions. Glossary provides definitions and ex- 
amples of labor-management contract terms (pp. 31-100). 


Ie621 .C76c 


6-142 

Kruse, Scott A, 
Federal service impasses panel: procedural flexibility and uncertainty. Harvard 
journal on legislation, vol. 9, no. 4, May 1972, pp. 694-727. 

The author briefly reviews the history of labor-management relations in the 
Federal service and describes the framework provided by Executive Order 11491 for 
dealing with employee-agency disputes. He then analyzes the present impasse 
procedures of the Federal Service Impasses Panel, "discusses the prospects and 

limitations of factfinding, and suggests alternative procedures for the future." 


S/I 


LABOR- MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 





6-143 
Meyers, Frederic. 
Public employee unions: the French experience. Industrial relations, vol. 12, no. l, 


February 1973, pp. 33-50. 

In contrast to the U.S. experience, French public employee unions are relatively 
stronger and more stable than those in the private sector. This article analyzes 
data on public employee unions in France, questions the usefulness of drawing 
broad distinctions between public and private employment and suggests a set of 
variables related to the incidenee of unionization among various groups of employees. 
Comparisons to the U.S. are drawn where appropriate. 


6-144 Ie621 .N4&2p 
New York (State). School of Industrial and Labor Relations. Institute of Public 


Employment, Cornell University. 

The politics of public-sector labor relations; some predictions, by George H. 
Quester. Ithaca, 1973. 27 pp. (LPE monograph no. 1) 

Quester examines collective bargaining in the public sector from the standpoint 
of the political scientist and attempts to explain the possible effects of 
collective bargaining on public policy formulation and on the power and authority 
of officials, bureaus and departments. Includes a brief look at the role of the 
labor negotiator. 


6-145 
The professional employee in the public service of Canada. Journal of the Professional 


Institute (Canada), vol. 52, no. 2, March 1973, pp. 4-28, 

Reports the results of a study performed by the Industrial Relations Centre of 
McGill University for the Professional Institute of the Public Service of Canada. 
The study attempted to determine the ability of the Institute to effectively 
serve as the collective bargaining agent for public service professional employees, 
Areas such as the Institute's policies, organization, structure, and staff were 
analyzed and recommendations were made for changes in these areas. 


6-146 
Seidman, Joel and Paul D. Staudohar. 


The Hawaii Public Employment Relations Act: a critical analysis. Industrial and 
labor relations review, vol. 26, no. 3, April 1973, pp. 919-937. 

The Hawaii law on public employment collective bargaining goes further than most 
in granting government employees the right to strike. "This study describes the 
legislative intent of this and other novel features of the Hawaii law, including an 
automatic agency shop, a tripartite administrative board, and statewide bargaining 
units. The authors also point out the political forces that shaped this law and 
appraise its record through 1972." 


LABOR TURNOVER 





6-147 
Palmer, Walter W. and Charles C. Dean. 


Increasing employee productivity and reducing turnover. Training and development 
journal, vol. 27, no. 3, March 1973, pp. 52-54. 

The major factors affecting employee turnover are identified. The authors 
recommend participative management by objectives or results as a means of 
enhancing an employer's ability to reduce turnover and, therefore, to increase 
productivity. 


LEADERSHIP 
6-148 
Cullers, Benjamin D. 


Organizational leadership: an experimental approach. Journal of the College and 
University Personnel Association, vol. 24, no. 2, March 1973, pp. 75-89. 

This case study of leadership in a community college, which has experienced 
tremendous organizational change, illustrates the use of an administrative approach 
described as the Human Resources Approach (Miles, 1965). 
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LEADERSHIP (Cont'd) 


6-149 
Levin, Joseph. 
Bifactor analysis of a multitrait-multimethod matrix of leadership criteria in small 


groups. Journal of social psychology, vol. 89, Second half, April 1973, pp. 295-299. 
"The study presented here is a bifactor analysis of a multitrait-multimethod matrix 

of measures of leadership criteria in small groups, reported by Schneider. It 

demonstrates the effectiveness of a systematic procedure of analysis, adapted to 

the design of the experimental data, for separation of trait and method components." 


6-150 
Luecke, David S. 
The professional as organizational leader. Administrative science quarterly, 
vol. 18, no. 1, March 1973, pp. 86-94, 
Using a sample of fifty-six parish ministers, the effect of professional 
versus organizational perspective on leadership effectiveness and work satisfaction 
was examined. It was found that professionals functioning as organizational 
leaders combine the perspectives in a variety of ways and that while both perspectives 
contributed to work satisfaction, the organizational was more significantly related 
to the effectiveness criterion. 


MAN AGEMENT 


Idll .Dl5m 1973 
Dale, Ernest. 
Management; theory and practice, 3d ed. New York, McGraw-Hill, 1973. 800 pp. 
Basic textbook which provides a broad survey of management theory, functions 
and trends. Also includes section on management of foreign operations and an 
appendix on management in Japan. This edition incorporates new material in such 
areas aS Corporate social responsibility, creativity, and computer usage. 


6-152 

Murray, Richard K. 
Behavioral management objectives. Personnel journal, vol. 52, no. 4, April 1973, 
pp. 304-306. 

The three elements of effective management objectives are identified and the 
process of developing them described. "When management objectives are properly 
developed, the subordinate knows what is expected, is personally committed and 
may evaluate his own accomplishments." 


MANAGEMENT IMPROVEMENT 


6-153 

Morse, Ellsworth H., Jr. 
Agencies probed in new operational audits. Government executive, vol. 5, no. 4, 
April 1973, pp. 46, 48-49, 

The Assistant Comptroller General explains that the primary purpose of audits 

performed by the General Accounting Office "is to identify opportunities for 
greater efficiency and economy and for increased effectiveness in carrying out 
operations." Several examples of Federal agency audits are described to illustrate 
the type of work performed by GAO. 





MANPOWER PLANNING 





6-154 
Devereux, G. A. and W. M. Vance. 
Company manpower planning. Personnel practice bulletin (Australia), vol. 28, no. 4, 
December 1972, pp. 308-315. 
The basic steps of manpower planning described in this article include preparing 
a long-range business plan, an appropriate organization plan, a personnel skills 
inventory and manpower forecast, and providing for a continual review of progress. 





MANPOWER PLANNING (Cont'd) 





6-155 1c26.37 .Un4l1d 
U.S. Department of Agriculture. 
Data for new concepts and challenges in manpower management, Prepared by Office of 
Personnel, Personnel Policy & Systems Development Division. Washington, 1971. 
80 pp. (Manpower planning report no, 7) 

The data on Department of Agriculture employees presented in this publication 
are designed to provide personnel managers with the information necessary for 
effective manpower planning and management. Includes statistics on age, length 
of service, retirement eligibility, promotion, reassignments, accessions and 
separations. Some tables include comparative data for other Federal agencies. 


6-156 Id228 .Un665ma 
U.S. Manpower Administration. 
Manpower advice for government; National Manpower Advisory Committee letters to the 
Secretaries of Labor and of Health, Education, and Welfare, 1962-1971. Washington, 
U.S. Govt. Print. O&f., 1972. 199 pp. 
The letters summarize the findings and recommendations of the Committee and 
provide "an intimate view of the evolution of Federal manpower policy and programing," 


MEDICAL CARE 


6-157 

Domm, Sally A. 
New endings to old stories. Manage, vol. 25, no. 2, March-April 1973, pp. 12-14. 

The Employee Assistance Program at Firestone Tire and Rubber Company is 

described by Edward L. Johnson, Coordinator. The purpose of the program is to 
detect medical-behavioral problems in employees. Mr. Johnson explains the approach 
his office uses in dealing with alcohol problems and mentions that drug abuse is 
dealt with similarly. 


6-158 

Habbe, Stephen. 
Controlling the alcohol problem: not by management alone, Conference Board 
record, vol. 10, no. 4, April 1973, pp. 31-33. 

Two years ago the National Council on Alcoholism formed a Labor-Management 

Committee, This article presents the results of a formal dialogue between 
James F. Horst, Executive Vice President of the Transport Workers Union of America 
and currently a Co-chairman of the Committee, and Marion Sadler, Vice Chairman 
of American Airlines and a former Co-chairman of the Committee, The roles of 
management and labor in a cooperative alcohol control program are explored. 


6-159 1e568.5 .Un35h 
U.S. Civil Service Commission. 
Here's looking at us...; alcoholism and Federal workers; the problem, the policy, 
the program. Prepared by Bureau of Retirement, Insurance, and Occupational Health, 
Occupational Health Division, Washington, U.S. Govt. Print. Off., 1973, 9 pp. 
(BRI 80-63) 
A booklet discussing the problem of alcoholism and explaining Federat policy and 
programs for employees with drinking problems, 
Available from U.S. Government Printing Office, $,.25, 


MOBILITY, OCCUPATIONAL 





6-160 S/C 
Murray, James R., Edward A. Powers and Robert J. Havighurst. 
Personal and situational factors producing flexible careers. The Gerontologist, 
Winter 1971, Part II, pp. 4-12. 
Presents a model of the forces influencing job changes as a means of understanding 
job history patterns and the conditions which facilitate career flexibility. Uses 
work history data from three sample populations to illustrate the model. 
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MOR ALE 


6-161 
Lewis, John E. 
Morale--what's that? Supervision, vol. 35, no. 4, April 1973, pp. 11-12. 
Mr. Lewis offers some rules for a supervisor to follow in order to improve 
employee morale and aid in employee self-development. 


MOTIVATION 


6-162 

Blood, Milton R. 
Intergroup comparisons of intraperson differences: rewards from the job. Personnel 
psychology, vol. 26, no. 1, Spring 1973, pp. 1-9. 

Using a motivation model which measured the relative importance of job dimensions 
to each individual, Blood studied a diverse group of graduate and undergraduate 
students, prisoners, and workers. The procedure does not place an absolute 
value on attitudes toward particular job dimensions such as pay, promotion, challenging 
work, etc., but instead shows which dimensions are preferred. The author indicates 
that knowledge of work group preferences is required for designing jobs and 
incentive plans which will motivate workers, 


6-163 1e436 .H19j 
Handel, Lawrence, 
The job handbook for postcollege cop-outs; a treatise on how to avoid the 
Establishment for one more year. New York, Pocket Books, 1973. 209 pp. 
Based on the premise that the college graduate needs time to adjust to the real 
world, this book lightheartedly lists and defines 100 jobs anyone can do to support 
himself without taking on serious responsibilities. 


6-164 

Mitchell, Terence R. and Barrett W. Knudsen. 
Instrumentality theory predictions of students! attitudes towards business and their 
choice of business as arm occupation. Academy of management journal, vol. 16, no. 1, 
March 1973, pp. 41-52. 

The authors’ study supports the use of instrumentality theory as a method of 
predicting the evaluation of and choice of an occupation. However, the prediction 
of evaluation was higher than the prediction of choice. The study also examined the 
reasons why students choose business as a career by comparing a group of business 
students with a group of psychology students. 

OLDER WORKER 


6-165 

Davis, Harry E. 
Pension provisions affecting the employment of older workers. Monthly Labor 
review, vol. 96, no. 4, April 1973, pp. 41-45. 

An examination of "those provisions of private pension plans which particularly 
affect the employment opportunities of older workers: mandatory retirement, early 
retirement, and restrictions on crediting service after retirement age, on ex- 
tending coverage to older workers, and on providing benefits to older workers who 
seek jobs after retiring." 


6-166 

National Council on the Aging. 
The older non-professional in community service; 4 professional viewpoints. 
Washington, 1971. 20 pp. 

This booklet presents the statements of four executives of agencies that partici- 
pated in the Senior Community Service Project, a project designed to employ older 
persons in non-professional, community service positions. 
executives indicate the im 

the project. 


Tel56 .N2lo 


The comments of the 
portance of positive agency attitudes to the success of 





ORG ANI ZATIONS 





6-167 

Butler, Arthur G., Jr. 
Project management: a study in organizational conflict. Academy of Management journal, 
vol. 16, no. 1, March 1973, pp. 84-101, 

'The paper presents a brief discussion of the project management concept, some 
relevant aspects of the conflict phenomenon, and the model of professionalism. These 
concepts then are employed in an analysis of the behavioral consequences that are 
likely to emerge from the use of project management to integrate interfunctional 
activities in traditional organizations." 

The author suggests that greater understanding is needed of the project management 
concept and its behavioral implications, the behavior of professionals in organizations 
and the conflict process. 


6-168 1d72-9 .Cl60 
Canada. Public Service Commission. 
Organizational climate for research; a literature review, by S. Edwards and 
M. McCarrey, Personnel Psychology Service and Research Center, Organizational 
Psychology Research Division, Ottawa, 1972. 79 pp. (Technical report no. 72-02) 
Reviews literature surveys and research studies conducted on the topic of 
organizational climate and suggests future emphasis be placed on an empirical 
approach, 
6-169 
Cummins, Robert C. and Donald C. King. 
The interaction of group size and task structure in an industrial organization. 
Personnel psychology, vol. 26, no. 1, Spring 1973, pp. 87-94. 
In a study of work groups and their supervisors in a large manufacturing plant, 
the authors investigated the following hypotheses: in highly structured tasks, 
work group size correlates positively with performance; in less structured tasks, group 
size is negatively related to performance; and task structure moderates the relation 
between group size and leader-member relations. The first hypothesis was supported, 
the second was not, and the third received weak support. 


6-170 

Fulmer, Robert M. and Leslie W. Rue. 
Competence: the cohesive of future organizations. Personnel journal, vol. 52, no. 4, 
April 1973, PPp- 264-273. 

An examination of the forces which will be changing the shape of the organization 
in the future. These include: formal authority versus acceptance authority, 
centralization versus decentralization, management versus administration, middle 
mangement versus top management, and the pyramid versus the "new" organization. 


6-171 

Rice, Linda E, and Terence R. Mitchell, 
Structural determinants of individual behavior in organizations. Administrative 
science quarterly, vol. 18, no. 1, March 1973, pp. 56-70. 

This article presents a new approach to analyzing the effect of organizational 
structure on attitudes and behavior. A person's position is defined in terms of 
his direct and indirect linkages to other members of the organization instead of 
formal position. Several hypotheses are tested against data from an educational 
institute. 


6-172 

Schein, Edgar ,H. 
Organizational psychology: problems and prospects for the future. Training and 
development journal, vol. 27, no. 3, March 1973, pp. 43-49. 

Schein identifies several new trends in the content of organizational psychology 

(what is being studied and how), new areas of application, and problems facing the 
organizational psychologist. One new trend is the focus on the public and non- 
profit sectors of the economy. 
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OVERSEAS MANAGEMENT 
6-173 
Kleinschrod, Walter A, 

The global administrator, Administrative management, vol. 34, no. 4, April 1973, 
pp- 18-21, 42. 

Forecasting continued growth of multinational business, the author discusses the 
challenge it presents in balancing local needs with the needs of the company, 
individual needs for stability with the need for development through job rotation 
and the need for local initiative with the need for central control. Highlights 
some of the findings of a recent survey of practices in European headquarters of 
25 U.S. companies, including percentage of U.S. citizens in executive positions 
and cost of transferring a U.S. executive abroad. Insert (on p. 21) describes 
European company policies relating to fringe benefits and gliding work hours. 


QVERSEAS PERSONNEL 
6-174 , 
The cone system. Foreign Service journal, vol. 50, no. 4, April 1973, 
pp. 29-32. 
Addresses several issues raised in letters to the Journal from Foreign Service 
Officers regarding the Service's recruitment and promotion system, 
6-175 
Fallows, James. 
The Foreign Service as mirror of America. Washington monthly, vol. 5, no. 2, 
April 1973, pp. 5-14. 
Fallows discusses many of the criticisms which have been made of the work 
of Foreign Service Officers and a variety of Foreign Service personnel practices, 
but he suggests that these problems are representative of those generally found 
among white collar employees of public and private institutions. ‘ 
6-176 
Harris, Jesse G., Jr. 
A science of the South Pacific; analysis of the character structure of the Peace 
Corps volunteer. American psychologist, vol. 28, no. 3, March 1973, pp. 232-247. 
This study was supported by the last research contract of a behavioral science 
nature sponsored by the Peace Corp. The article presents findings concerned with 
the development of a criteria of performance and adaption in the field and discusses 
the broader issue of the role of clinical psychology in the selection and assess- 
ment process. 


6-177 

Thain, Richard J. 
The de-Americanization of Emile. Journal of college placement, vol. 33, no. 3, 
February-March 1973, pp. 84-87. 

Foreign students are having increasing difficulty in obtaining employment status 
in the U.S. and American students are finding world job opportunities decreasing. 
The reasons for this situtation and the impact it is having on international 
operations are explored. 


6-178 
Youssef, Samir M. 
The integration of local nationals into the managerial hierarchy of American 


overseas subsidiaries: an exploratory study. Academy of Management journal, vol. 16, 


no. 1, March 1973, pp. 24-34. 

Two patterns of integration were found in this study of two Latin American 
subsidiaries of a large U.S. manufacturing firm. In one subsidiary integration was 
internally initiated by forces within the parent company and the subsidiary; in 
the other, integration was externally induced by host government pressure. "The 
research findings point to the fact that it is functional for both the host 
government and the multinational firm to have the integration of LN [ local nationals | 
in top subsidiary positions be internally induced rather than externally induced." 


PAY 


6-179 

Bannon, John R. 
Forecasting changes in average rate. Personnel journal, vol. 52, no. 4, April 
1973, pp. 290-292. 

Mr. Bannon, a compensation specialist with Texas Insturments Inc., explains the 

formula used by his firm for calculating and predicting changes in average rates 
of pay due to payroll increases, hires, and terminations. Since the average 
rate of pay of a merit-paying company is affected by changes in the mix of the work 
force population, this method is particularly useful for projecting payroll data. 


6-180 Ie53 .CS5C76£ 1971-72 
Connecticut. University. Bureau of Institutional Research. 


Faculty salaries at the University of Connecticut, 1971-72 with summaries from 1960-61, 


Prepared by Office of the Provost, Storrs, 1972. 37 pp. 


6-181 

Fossum, John A. and others. 
An EDP monitoring system for a compensation plan. Compensation review, vol. 5, no. 2, 
Second quarter, 1973, pp. 28-39. 

Explains the design and implementation of Control Data Corporation's computerized 

feedback system for monitoring its compensation program "in a timely, efficient, 
and relatively inexpensive manner." 

6-182 

Lewin, David. 
Wage parity and the supply of police and firemen, Industrial relations, vol. 12, 
no. 1, February 1973, pp. 77-85. 

Data from the City of Los Angeles and the County of Los Angeles is examined to 
investigate wage parity and its consequences for firemen and policemen, The areas 
of job vacancies and recruitment, promotional opportunities, and differences in 
job content are examined to evaluate the effect of protective service wage parity 
in local government employment. 


6-183 
Marsh, Robert M. and Hiroshi Mannari. 
Pay and social structure in a Japanese firm. Industrial relations, vol. 12, no. l, 


February 1973, pp. 16-32. 

Compensation in Japanese industry has been gradually shifting from the traditional, 
seniority based system to a modern one based on job classification and performance. 
A case study of a major Japanese electrical appliance firm where this change is 
occurring examines company policy statements, actual determinants of pay, and 
employees! attitudes and values toward each system. 


6-184 
Ohio. Bureau of Employment Services. 
Average weekly earnings of full-time non-educational state employees as percent 
of average weekly earnings in private industry by state, 1970. Columbus, 1972. 
l p. ; 
Chart shows percentage for each state, 


Te59 .Oh3a 1970 


6-185 

Schuster, Jay R. and Jerome A, Colletti. 
Pay secrecy: who is for and against it? Academy of Management journal, vol. 16, no. 1, 
March 1973, pp. 35-40. 

The attitudes of 575 professional employees toward pay secrecy were examined in 
relation to the variables of occupation, pay, performance, education am age. The 
only variable showing significant difference was education: participants with higher 
levels of education felt that pay rates should not be kept secret. "The data show that 
better-rated performers wanted pay kept secret slightly more than did poor performers.' 
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PAY (Cont'd) 
6-186 
Scott, Ron. 
How to structure pay. Management today (Gt. Brit.), April 1973, pp. 86-89. 

Viewing the wage system as a means of coordinating company and employee 
objectives, the author suggests a four-step strategy to analyze payment systems. 
He points out different methods of pay and the situations in which they are most 
effective. 


6-187 

Traum, Richard. 
Pay for performance under Phase III, Compensation review, vol. 5, no. 2, Second 
quarter, 1973, pp. 19-27, 

Describes the system used by a major U.S. chemical manufacturing firm to 
determine salary increases which accurately reflect the performance of professionals 
and stay within the Phase III salary guidelines, 

6-188 

U.S. Department of Labor. 
Nonsupervisory employees in state & local governments; data pertinent to an 
evaluation of the feasibility of extending minimum wage and overtime protection 
under the Fair Labor Standards Act.... Prepared by Workplace Standards 
Administration. Washington, 1971. 1 v, 

Provides data on the wages and hours structure and supplementary pay practices 
in state and local governments, , 


le52 .Un44n 


6-189 Tel02.9 .Un665s 1951-70 
U.S. Manpower Administration. 
Selected bibliography of unemployment insurance program research studies, 1951-1970, 
Washington, 1971. 163 pp. 
“Primarily, the studies in the Bibliography relate to the program aspects of 
unemployment insurance." 


6-190 

U.S. President, 1969- (Richard M. Nixon) 
Amending Executive Order no, 11157 as it relates to incentive pay for hazardous duty. 
Executive Order 11716, April 26, 1973. Weekly compilation of Presidential documents, 
vol. 9, no. 17, April 30, 1973, p. 422; 38 F. R. 10621. 


PERFORMANCE EVALUATION 
6-191 Tech, Rpts. 





U.S. Defense Documentation Center. 
Performance measurement; a DDC bibliography. Alexandria, Va., 1972. 232 pp. 
(AD-749-100) 
This annotated bibliography includes studies which "measure and assess human 
performance by subjective evaluation and by the use of various tests.'"' Source 
of references is DDC data bank documents entered into the system from 1953-1972. 


Includes subject index. 


PERSONNEL ADMINISTRATION 


6-192 
Flamholtz, Eric G. 
Human resources accounting: measuring positional replacement costs. Human 
resource management, vol. 12, no. 1, Spring 1973, pp. 8-16. 
A normative model is developed for measuring the replacement cost of individuals 
who occupy specific positions. Application of this model to an insurance company 
is described and the value of such a technique to management is explored. 





PERSONNEL ADMINISTRATION (Cont'd) 





6-193 
Likert, Rensis and David G. Bowers. 


Improving the accuracy of P/L reports by estimating the change in dollar value of the 

human organization. Michigan business review, vol. 25, no. 2, March 1973, pp. 15-24, 
Generally describes a methodology for computing dollar estimates of changes 

in the value of an organization's human resources, The authors suggest that such 

estimates will improve the accuracy of organizational financial statements. 


6-194 
Mac Lean, Douglas and Hugh P. Avery. 


163 ways to save money, reduce costs, or avoid problems in personnel administration. 
Journal of the College and University Personnel Association, vol. 24, no. 2, March 
1973, pp. 90-99. 

This compilation was developed for a seminar held at the Conference on Confronting 
the Financial Crisis, sponsored by the Management Division, Academy for Educational 
Development, in May 1972. Ideas and suggestions are grouped into topics such as 
organizational analysis, recruiting and staffing, wages and hours, overtime and 
absence control, supervision and training, benefits, labor relations and Federal 
laws and regulations. 


PERSONNEL DEPARTMENTS 





-195 
Beatty, Richard W. 


Personnel systems and human performance. Personnel journal, vol. 52, no. 4, April 
1973, pp. 307-312. 

A systems approachis used to analyze the interfaces between the evaluation, 
selection, training, and motivation functions of a personnel department. Suggests 
that explicit recognition of the interdependency of functions will improve 
performance of the total system and of the individual within the organization. 


6-196 
Smeltzer, Don. 


Ohio total employee information systems. State government administration, vol. 8, 
no. 2, March-April 1973, pp. 6-7. 

Due to a close working relationship between the Department of State Personnel and 
the Data Processing Center, Ohio is gradually developing a total employee information 
system. This article outlines those personnel functions which are now serviced by 
the system, 


PERSONNEL PRACTICES 





6-197 
Foegen, J. H. 


The community-service subsidy. Human resource management, vol. 12, no. 1, Spring 
1973, pp. 17-20. 

Foegan argues that there is significant benefit to the firm as well as the community 
to support a plan whereby government and business would jointly subsidize paying 
employees for time off to do community-service work during regular business hours. 

He discusses the benefits to all and points out precedents for the concept. 


PERSONNEL RECORDS 





6-198 
Wright, Robert R. 


Current confidentiality policy provisions for personnel records. Journal of the 
College and University Personnel Association, vol. 24, no. 2, March 1973, 
pp. 60-66. 

A survey of 219 colleges and universities resulted in 40 written policies on 
employee file confidentiality. The author summarizes the findings and suggests 
they be considered illustrative of the content, scope and depth of current policy 
provisions and that they be used as guidelines for institutions wishing to examine 
their own policies on personnel files. 
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PERSONNEL RECORDS (Cont'd) 
PERSONNEL RECORDS 


6-199 
Personnel forms: Part IIIl--attendance. 














Personnel practice bulletin (Australia), vol. 28, no. 4, December 1972, pp. 316-323. 
This final article in a series presenting examples of personnel forms shows 
leave application forms, absence report forms and absence record forms. 


PERSONNEL RESEARCH 





6- 200 
Current research in the fields of management, personnel management and industrial relations. 


Personnel practice bulletin (Australia), vol. 28, no. 4, December 1972, pp. 329-350, 
Gives a brief description of research projects currently under way at several 
Australian universities and the Department of Labour. 


PERSONNEL UTILIZATION 


6-201 1e425 .Am3p 
American Bar Association. 
The paraprofessional in medicine, dentistry and architecture, by Austin G. Anderson. 
Special Committee on Legal Assistants. Chicago, 1971. 32 pp. 
Describes the approaches which the national organizations representing medicine, 
dentistry and architecture have taken in regard to the control, training, education, 
utilization and certification of paraprofessional personnel. 





PLACEMENT 

6-202 

Rosson, Jay G., James Schoemer and Patricia A. Nash. 
Grades and extra-curricular activities; how important are they in landing the first 
job? Journal of college placement, vol. 33, no. 3, February-March 1973, pp. 73-76. 

Reports on a study of the student placement potential in relation to high grades, 

campus leadership and extra-curricular activities. Findings indicate the first two 
factors have no significant value in predicting success in obtaining initial employ- 
ment and the third is only an indicator of success in the case of women. 


6-203 1e358 .Un883s 

U.S. Small Business Administration. 
Starting and managing an employment agency, by Maxwell Harper and Arthur R, Pell. 
Washington, U.S. Govt. Print. Off., 1971. 118 pp. (Starting and Managing series, vol. 22) 

Partial contents: Chap. 6, Obtaining job orders from employers; chap. 7, Getting 

applicants to fill your job orders; chap. 8, Interviewing applicants; chap. 9, 
Placing applicants; chap. 11, Selecting, training, and compensating counselors; 
chap. 13, Fair employment practices, 


PRODUCTIVITY 
6-204 
Hershey, Gerald L. 
"Human! management in a mechanized office. Administrative management, vol.34, no. 4 
April 1973, pp. 81-83. 
Although advanced technology is finding new applications in office procedures, 
the author advises the administrative manager to consider the relative merits of 
a variety of methods in his efforts to increase office productivity. Application 
of traditional manufacturing approaches such as automation and job-specialization may 
not produce desired long-term increases in efficiency among the more highly 
educated office work force, 
6-205 
Kempner, T. and Ray Wild. 
Job design and productivity, Journal of management studies (Gt. Brit.), vol. 10, 
no. 1, February 1973, pp. 62-81. 
The Management Centre of the University of Bradford was established six years 
ago to study the effects of changes in job content and design on worker productivity. 
This paper describes the studies conducted and the results obtained to date. 


PRODUCTIVITY (Cont'd) 

6- 206 S/C 

Law, Donald E. 
Measuring productivity. Financial executive, vol. 40, no. 10, October 1972, pp» 24-27, 

Law points out the weaknesses of several currently used measures of productivity 

and suggests that "measurement of financial performance can provide the basis for 
planning and decision-making which will ... lead to long-term gains in real’ 
productivity." 


PUBLIC ADMINISTRATION 


6-207 Id201 .Agle 

Alabama. University. Bureau of Public Administration. 
Computers and government, by William H. Stewart, Jr. University, 1972. 54 pp. 
(Citizen information report no. 7) 

Surveys applications of the computer at all levels of government with particular 

emphasis on those areas which directly affect people--financial administration, 
law enforcement, service, lawmaking. Notes job banks and statewide job-making 
systems. 








6-208 Iall.6 .Cl2e 
California. University. Institute of Governmental Studies. ' 
Establishing ombudsman offices; recent experience in the United States; transcript 
of the Ombudsman Workshop, Honolulu, Hawaii, May 5-7, 1971, ed. by Stanley V. 
Anderson and John E. Moore, Berkeley, 1972. 293 pp. 
Focuses on the establishment and operation of the ombudsman office in Hawaii, 
but also contains information based on the experiences of ombudsman offices in 
other parts of the country. Includes section on evaluation of the ombudsman office, 
6- 209 
Gomberg, William and Bernard Samoff. 
Improving administrative effectiveness of the NLRB. Labor law journal, vol. 24, no, 4, 
April 1973, pp. 201-220. 

Suggests ways in which the National Labor Relations Board could more efficiently use } 
existing professional staff, streamline case handling procedures and enlarge the 
authority of the regions to dispose of unfair labor practice cases and thereby increase 
productivity and agency effectiveness. 


6-210 

Managing law enforcement. Public management, vol. 55, no. 4, April 1973, entire issue. 
Entire issue focuses on the role of the administrator in managing law enforcement, 

Partial contents: The interpersonal dynamics of the manager's role, by Charles 

Seashore; Labor negotiations with police unions, by Dean R. Mielki; Police management: 
critical elements for city managers, by Charles R. Gain and Raymond T. Galvin; and 
Productivity measurement in police crime control, by George P. Barbour and Stanley M. 
Wolfson. 


6-211 Ial7.1 .Un3i 
United Nations. Department of Economic and Social Affairs. 
Interregional Seminar on Major Administrative Reforms in Developing Countries; Falmer, 
Brighton, United Kingdom of Great Britain and Northern Ireland, 25 October-2 November 
1971. Vol. 1, Report of the Seminar. New York, 1973. 40 pp. 
Suggestions for the development of civil service and personnel administration are 
listed on pp. 19-20. 


e-212 . 1d78 .Un58s 
U.S. General Accounting Office. 
Standards for audit of governmental organizations programs, activities & functions. 
Prepared by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1972. 54 pp. 
Intended to apply to all levels of government, regardless of who conducts the 
audit. Relates to the scope and quality of the audit effort and to the 
characteristics of a meaningful report. 
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RECRUITMENT 


6-213 
Kenton, Leslie. 
The graduate crunch. Management today (Gt. Brit.), April 1973, pp. 108-110, 112, 174. 
The author discusses the attitudes and misconceptions which British business and 
college graduates have about each other and how this is affecting recruitment policies. 
He sees a need for better communication between the academic and business worlds. 


6-214 
Shell, Claude I. and Floyd A. Patrick. 
Grades continue to be stressed by recruiters, Journal of college placement, vol. 33, 


no. 3, February-March 1973, pp. 77-80, 82. 

Despite controversy over the reliability of grades as a predictor of job success, 
a recent survey of recruiting practices indicates that employers still consider college 
grades, in conjunction with other factors, the most useful tool in selecting candidates. 
Strong disapproval of pass-fail systems was expressed, 


RELOCATION 
6-215 
Mace, Don. 
Relocation: computer will play big role. Federal times, vol. 9, no. 8, May 2, 1973, 
pp. 1, 3, 7. 

Summarizes the relocation and job finding assistance provided by the Department 
of Defense for its employees who are displaced as a result of base closings. A 
computerized placement system which gives top priority for available positions to 
displaced employees in the locality is the basis of DoD's approach. 





RET LREMENT 
7 6-216 le708 .C13p 
se) Calvert, Geoffrey N. 
Portable police pensions--improving inter-agency transfers. Washington, U.S. Govt. 


From interviews with law enforcement officers, the author found that the loss 
of accrued pension credits was a major impediment to the mobility of officers among 
law enforcement departments and agencies. Provisions of current police pension 
plans were investigated, particularly those related to reciprocity. The author then 
discusses ten alternative approaches to the problem of improving police mobility 
by removing the obstacle presented by the loss of pension rights. 
Financial support furnished by National Institute of Law Enforcement and Criminal 
Justice. 


6-217 Ie708 .C43s 

Chicago, Department of Human Resources. ; 
A survey of pre and post retirement programs offered by major employers of metropolitan 
Chicago, by Thomas W. Wilson, Division for Senior Citizens. Chicago, Ill., 1971. 
99 pp. 

Discusses the responses to a questionnaire sent to more than 1,300 major employers 
in metropolitan Chicago concerning retirement programs and practices. A small 
voluntary sample was used to obtain data for investigating why retirement planning 
programs had not been offered previously. 


6-218 

Fisher, Paul. 
Major social security issues: Japan, 1972. Social security bulletin, vol. 36, 
no. 3, March 1973, pp. 26-38. 

Surveys Japanese pension programs, health insurance plans and family allowance 
programs including coverage, benefits and financing. Points out the inadequacies 
of these plans and discusses proposals for unifying the multiplicity of programs. 
Suggests that Japan is on the threshold of significant improvements in its 

social security system. 





RETIREMENT (Cont'd) 


6-219 

Gudiness, Thomas A. 
The communication problem in pension trust management. Conference Board record, 
vol. 10, no. 4, April 1973, pp. 63-64. 

Gudiness believes that employees and the public have a right to more information 

about private pension funds. He suggests that voluntary disclosure would be to 
the companies! advantage and would help restore public confidence in the pension 
system. However, he feels, mounting public interest will force external regulation 
if companies do not begin voluntarily to disclose more information. 


6-220 

Link, Robert. 
Private pension guaranty. Pension and welfare news, vol. 9, no. 4, April 1973, 
pp. 30-31, 49-50, 52. 

One aspect of the current debate on pensions centers on the assurance of 
benefits. The author describes four methods currently used or proposed for 
pension security, five institutional approaches to guarantying assurance, and the 
financial dimensions involved. He also projects the operational principles if 
private insurance companies were to provide the required assurance. 


6-221 Ie712 .L93g 
Louisiana. State Employees' Retirement System. 


/General provisions, membership, etc.7 n.p., 1972. 26 pp. 


6-222 

Maine, State Retirement System. 
Informational handbook...for employees of the state of Maine, participating local 
districts and public school teachers, Rev. Augusta, 1971. 34 pp. 


6-223 Ie712 .M38r 
Massachusetts. Retirement Law Commission. 
Report of investigation and study (under Chapter 39 of the Resolves of 1970). 
Boston, 1971. 33 pp. (House no. 5643) 
_A study concerning the provision of "Survivorship Benefits to the Spouse or other 
dependent of a deceased employee, or a retiree of the Commonwealth, or any of its 
political subdivisions." 


Ie712 .M28i 


6-224 1e708.3 .M38r 1968 
Massachusetts Taxpayers Foundation, Inc. 
Retirement allowances paid to former state and local employees, 1968, Boston, 1970, 


12 pp. 
Tables show amounts paid and costs to localities of contributory and noncontribu- 


tory pension payments, and impact on tax rate, 


6-225 Ie717 .N42b 1971 
New York (State). Department of Labor. 
Benefits in private pension plans, New York State, 1971. Prepared by Division of 
Research and Statistics. New York, 1972. 53 pp. (Special labor news memorandum no, 148) 
A preliminary report from a comprehensive survey of the characteristics of 
278 pension plans. 


6-226 Ie712 .Oh3p 
Ohio. Public Employees Retirement System. 


PERS; a handbook for members. Columbus, 1972? 24 pp. 
Explanation of the provisions of the Ohio State law which governs the administra- 


tion of the Public Employees Retirement System. 
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RETIRE! CiiT (Cont'd) 
——————— 


6-227 
Robert M,, Jr. 
oye ation plan design simplified. Pension and welfare news, vol. 9, no. 4, April 1973, 
pp. 64-67. ; 
The author outlines most of the different types of qualified pension and profit- 
sharing plan formulas and explains how, by using a versatile computer program and 
understanding the employers objectives, better plan formula designs can be created. 


6-228 

Retirement supplement. Federal times, vol. 9, no. 9, May 9, 1973, pp. R-1-R-L5. 
Presents a variety of articles on different aspects of retirement including housing, 
taxation of Federal civil service retirement benefits, and legislative proposals 
affecting benefits. Includes a table showing how to compute annuity rates, a sick 
leave conversion chart and a section answering specific questions about civil 
service retirement. 


6-229 Ie711.2 .Un35b 1971/72 

U.S. Civil Service Commission. 
Bureau of Retirement, Insurance and Occupational Health annual report of financial and 
statistical data for fiscal year ended June 30, 1972; civil service retirement, Federal 
employees group life insurance, Federal employees health benefits, retired Federal 
employees health benefits. Prepared by Bureau of Retirement, Insurance and Occupational 
Health, Office of the Actuary. Washington, U.S. Govt. Print. Off., 1973. 40 pp. 


6-230 Ie717.5 .Un643r 1971 
U.S. Internal Revenue Service. 


Retirement planning. Rev. Washington, U.S. Govt. Print. Off., 1972. 19 pp. 
(Document 5997) 

Explanation of the Federal Civil Service retirement system and retirement privileges 
relating to life insurance, health benefits and income tax benefits. 


> scvrerer 


RETI RG Te eS LIANG 
6-231 Ie717.5 .L93r 1971 
Louisiana. Department of Civil Service. 
Retire to life; proceedings of the Pre-Retirement Planning Program presented by the 
Louisiana Commission on the Aging and the..., February-March 1971. Baton Rouge, 
1971. 82 pp. 
Sessions cover such topics as: financial, estate, and legal planning; financial 
aspects of health and well-being; continuing education--creativity and the use of 
leisure time; and the changing role of retirement. 





6-232 

Ludlow, Hope T, 
Thinking about retirement...do we know how? Conference Board record, vol. 10, no. 4, 
April 1973, pp. 48-62. 

Fifteen executives, participating in a Conference Board seminar, present their 
views on what might be done by management to prepare employees for successful re- 
tirement. Views are expressed on the general issue and on such topics as pre- 
retirement training, social context, and current programs. 


6-233 1e708.9 .N2Ir 
National Council on the Aging, Inc. 

Retirement income; a selected bibliography of facts, issues, and practical information, 
comp. by Elizabeth M. Heidbreder. Washington, 1972. 10 pp. 
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6-234 

Lehmann, Phyllis E. 
Careers in safety and health: the safety engineer. Job safety & health, vol. 1, no, 5, 
April 1973, pp. 9-15. 

The occupation of safety engineer is increasing in scope due to increased emphasis 
on job health and safety. Academic programs to support this new demand are described 
and the creation of the American Society of Safety Engineers' national accreditation 
service and the establishment of a Board of Certified Safety Professionals of the 
Americas, Inc. are mentioned as evidence of emerging professionalism in safety and 
health, 


SCIENTISTS AND ENGINEERS 
6-235 
Alden, John. 
Engineering salaries vs experience, New engineer, vol. 2, no. 3, March 1973, 
pp. 10-12. 
The author's analysis shows the general trend in engineering salaries during the 
last 20 years. Current salary level comparisons by type of employer (including 
state and Federal government) and geographic region show little variation. 





6-236 

Battelle Memorial Institute, 
-+-National survey of compensation paid scientists and engineers engaged in research 
and development activities, 1972, by ... to the United States Atomic Energy Commission, 
Prepared by Columbus Laboratories. Washington, U.S. Govt. Print. Off., 1972. 
1 v. (WASH-1190 (1972)) 

In this fifth annual survey scientists and engineers from 4600 establishment's 
participated. They represented industry, nonprofit research institutes, federally 
funded R&D centers, the Federal government and educational institutions. Neither 
state and local governments nor independent nonprofit hospitals was included. 


6-237 

Dyer, Lee D. 
Job search success of middle-aged managers and engineers. Industrial and labor 
relations review, vol. 26, no. 3, April 1973, pp. 969-979. 

This study focuses on the job-hunting experience of middle-aged managers and 
engineers. Using data from a sample of 115 who had been unemployed and subsequently 
reemployed, the author found that the most successful individuals were those who had 
previously earned less, had less formal education, and were most aggressive in their 
search activities. 


lel72 .B32n 1972 


6-238 
Gustin, Bernard H. 
Charisma, recognition, and the motivation of scientists. American journal of 
sociology, vol. 78, no. 5, March 1973, pp. 1119-1134. 
Examines the concept of charisma as the basis of the motivation of scientists 
and shows its role in the system of published literature, informal communication 
and the cumulative growth of scientific knowledge. 


6-239 


James, Lawrence R. and Robert L. Ellison. 


Criterion composites for scientific creativity. Personnel psychology, vol. 26, no. |, 


Spring 1973, pp. 147-161. 

The authors analyzed two studies concerning the prediction of the creativity of 
industrial scientists and engineers in an attempt to determine whether an ultimate 
or multiple criterion measure was more predictable. The creativity composites were 
found to be more predictable than the individual creativity criteria. 

Based in part on Mr. James' doctoral dissertation at the University of Utah. 
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SCIENTISTS AND ENGINEERS (Cont'd) 
6-240 
Nati onal Academy of Public Administration. 
Transformation of scientists and engineers into managers, by James A. Bayton and 
Richard L. Chapman. Washington, U.S. Govt. Print. Off., 1972. 130 pp. (NASA SP-291) 
Report of a study to determine the principal problems faced by specialists 
during their transition to management status and ways in which these obstacles 
may be avoided or overcome. Considers functions performed by managers, abilities 
and skills needed to perform them, and motivations involved. The report is : 
summarized in "Professional development; making managers of scientists and engineers. 
found in The Bureaucrat, vol. 1, no. 4, Winter 1972, pp. 407-425. 
6-241 
Sinclair, Benito A. 
'Reflections on my profession' by a black engineer. Professional engineer, vol. 43, 
no, 3, March 1973, pp. 36-37. ’ 
Discusses some of the challenges which face the minority person as an engineering 
student and as a practicing professional. 





Iel72.9 .N21t 


SECURITY PROGRAM 
6-242 S/C 
Donnelly, Paul E. 
The pervasive effects of McCarthyism on recent loyalty oath cases. St. Louis 
University law journal, vol. 16, no. 3, Spring 1972, pp. 437-458. 

Donnelly provides a historical review of the development of loyalty oaths, 
particularly in England and the United States, and examines the influence which 
Joseph R. McCarthy has had on recent court decisions concerning loyalty oaths 
and on first amendment rights in general. The remaining portions of this article 
"deal specifically with two of the more recent loyalty oath cases [Baird v. State 
Bar of Arizona and Law Students Civil Rights Research Council v. Wadmond} and their 
apparent contradictory results...." 


6-243 S/C 
Gordon, Robert T., Jr. 

Loyalty oaths--oath to oppose overthrow of government does not violate first and 

fourteenth amendments; no administrative hearing required when oath constitutional. 

Mississippi law journal, vol. 43, no. 4, 1972, pp. 543-548. 

The author discusses previous Supreme Court decisions in cases concerned 

with loyalty oaths and the recent decision in Cole v. Richardson. This case involved 

a Boston State Hospital employee who was discharged for refusing to subscribe to 

a loyalty oath which required support of the Federal and State Constitutions and 

opposition to the overthrow of the government. Gordon says that *the approval of the 

‘support' clause of the oath in the instant case reaffirmed an established judicial 

policy. The validation of the 'oppose' clause, however, represents an assertion of 

authority that is supported neither by precedent nor by pertinent surrounding facts." 
6-244 S/I 
Loyalty oaths--the United States Supreme Court relaxes its stringent safeguards-- 

Cole v. Richardson. University of Richmond law review, vol. 7, no. 1, Fall 1972, 

pp. 162-170, 

The author generally discusses Supreme Court decisions involving loyalty oaths 

and suggests that the decision in "Cole v. Richardson [1972] stands in contrast to 

the recent judicial history of loyalty oaths in the United States."" The case 

involved an employee of the Boston State Hospital. 

















SELECTION 
6-245 

Ray, John J, 
| Task orientation and interaction orientation scales. Personnel psychology, vol. 26, 
no. 1, Spring 1973, pp. 61-73. 

Selecting employees with desirable work attitudes requires a method of accurately 
determining what those attitudes are. In this paper "an attempt is made to present 
measures of task- and interaction-orientationthat are hopefully more reliable and 
more valid than those that have been available heretofore." 











SELECTION (Cont'd) 
6-246 


Thoresen, Joseph D. and Cabot L. Jaffee. 

A unique assessment center application with some unexpected by-products. Human 
resource management, vol. 12, no. 1, Spring 1973, pp. 3-7. 

The Hayward Plant of the Rohm and Haas Company needed to staff its new, highly 
automated chemical plant. The assessment center technique was used in hiring 
blue collar employees who would work in teams of seven, with no foreman, and 
rotate jobs daily. This technique was found to be successful for choosing workers 
for an "enriched" environment, 


6-247 
Thweatt, William H. 
Improving police selection on a shoestring budget. Police chief, November 1972, 
pp. 60-63. 
The Tucson, Arizona, police department found that the selection of satisfied 
officers could be accomplished inexpensively by developing a profile of the 
satisfied officer, selecting future candidates who matched the profile, and 


providing vocational counseling for all candidates as to the appropriateness of 
their choice of police work as a career. 


S/C 


SUPERVISION 

6-248 

Carroll, Archie B. 
Don't let role conflict get you down. Supervisory management, vol. 18, no. 4, 
April 1973, pp. 17-20. 

Identifies the four major types of on-the-job role conflict and some of the 

detrimental consequences of each situation. Techniques for the supervisor to use 
in minimizing role conflict are suggested. 


6-249 
Fiman, Byron G. 
An investigation of the relationships among supervisory attitudes, behaviors, and 


outputs: an examination of McGregor's Theory Y. Personnel psychology, vol. 26, no. l, 


Spring 1973, pp. 95-105. 


"In general, the findings of this research give support to the Theory Y framework. 


Subordinates who perceive their supervisor as possessing a Theory Y view of man or 
expressing behaviors consistent with such a view tend to be more satisfied with 
their job. ...However, the data do not indicate any relationship between Theory Y 
supervisory characteristics and the subordinate's level of performance." 


6-250 

Mooney, James E. 
Turn their abilities into capabilities. Supervisory management, vol. 18, no. 4, 
April 1973, pp. 21-25. 

An important aspect of supervision is stimulating workers to grow, develop and 
make the most of their abilities. Training and education are two tools the 
supervisor can use to stimulate worker self-development. The importance of the 
orientation period in encouraging an attitude of self-development is emphasized. 


6-251 


Sheppard, I. Thomas. 
Coping with the office romance: some down-to-earth advice. Supervisory management, 
vol. 18, no. 4, April 1973, pp. 26-30. 

Gives suggestions for dealing with the problem of a subordinate who becomes so 
totally involved in a personal relationship that he becomes ineffectual in his 
job. 
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SUPERVISORS 
6-252 
Benson, Robert A, 

Job-control tactics for the new supervisor. Supervisory management, vol. 18, no. 4, 
April 1973, pp. 2-10. 

Identifies nine areas of a supervisor's job and the initial action a new 
supervisor should take in each. Continued action in each area is also prescribed. 
This approach affords the new supervisor a method of controlling and efficiently 
planning his job from the beginning. 


6-253 
O'Reilly, A. P. 
Skill requirements: supervisor-subordinate conflict. Personnel psychology, vol. 26, 
no. 1, Spring 1973, pp. 75-80. 
This study compares supervisor-subordinate opinions on what tasks clerical workers 
in a public organization perform and what levels of skill/knowledge are required to 
perform them. A reasonably high level of agreement was found only on what tasks were 


not performed at all. 


6-254 

O'Reilly, A. P. 
The supervisor and his subordinate's self-actualization. Personnel psychology, 
vol. 26, no. 1, Spring 1973, pp. 81-85. 

"In this study an attempt was made to compare subordinates' opinions of their 
abilities with their abilities as perceived by their superiors." Clerical workers 
in a public organization and their supervisors were found to disagree on an 
average of one judgment out of three. 


6-255 
Suessmuth, Patrick and Marit Stengels. 
Attitude vs behavior. Training in business and industry, vol. 10, no. 3, March 1973, 
pp. 38-39. 
Presents two short quizzes designed to show the difference in a supervisor's 
Theory X or Theory Y attitude and his actual supervisory behavior. 


6-256 

Wilbur, Robert H. 
Shaping fhremen with hammer and tongs. Training in business and industry, vol. 10, 
no. 4, April 1973, pp. 51-54, 

Describes the unique method used at Chrysler Corporation's Hoover Road Training 
Center in Detroit to provide foreman trainees in a Department of Labor JOBS '70 
upgrading program with realistic exposure to problems that may be encountered on 
the job. Role-playing and other simulated exercises were used. 


TESTS 


6-257 Ie400_ .C12i 
California. University. Center for the Study of Evaluation. 
Investigating test bias, by Ralph Hoepfner and Guy P. Strickland. Los Angeles, 
UCLA Graduate School of Education, 1972. 31 pp. (CSE report no. 74) 

This study discusses the methods used to determine the existence and nature 
of test bias and concludes that test bias cannot be demonstrated conclusively. 
One method was field-tested but the results did not seem to account for observed 
racial-ethnic differences, 


TESTS (Cont'd) 


6-258 Ie400 .C43p 1971 
Chicago. University. Industrial Relations Center, 

A longitudinal study of psychological test predictors and assessments of patrolman 
field performance; a follow-up study of the 1966-68 Chicago Police Department- Industrial 
Relations Center Project which investigated the psychological assessment of patrolman 
qualifications in relation to field performance. Chicago, 1971. 191, 103 pp. 

The follow-up study concentrated on determining the stability of performance measures 
used in the earlier study, investigating the validity of the psychological test batteries 
used, examining the stability of racial group differences in test responses, and determin- 
ing the validity of testing procedures used in the selection process, 


Report submitted to National Institute of Law Enforcement and Criminal Justice, 
Law Enforcement Assistance Administration, U.S. Department of Justice. 


6-259 
Discrimination charged in use of physical agility tests. Personnel news (International 
Personnel Management Association), vol. 39, no. 3, March 1973, pp. 21, 24. 

A survey of 12 major cities by the International Personnel Management Association 
found that 9 use physical agility tests in the selection process for certain 
positions such as patrolman and fire fighter. Use of such tests in several cities 
has been challenged because of possible racial discrimination. 


6-260 
Gavin, James F. and David L. Toole. 
Validity of aptitude tests for the "hardcore unemployed." Personnel psychology, 


vol. 26, no. 1, Spring 1973, pp. 139-146. 

Newly hired hard-core employees of a major airline completed tests measuring verbal 
skills and arithmetic aptitude before and after an eight-week training program. The 
scores were related to indices of job behavior, but no significant correlations were 
found between the test scores and performance ratings. However, some negative 
relationships were found between the test scores and absenteeism, lateness and 
tenure. 


6-261 S/I 
Glick, Paul M. 
Equal protection--employment tests. DePaul law review, vol. 21, no. 2, Winter 1971, 
pp. 580-594, 

Examines a series of cases and administrative decisions concerned with employment 
tests. Griggs v. Duke Power Company and Douglas v. Hampton are among the cases con- 
sidered. The author suggests that “in its total effect, the Supreme Court, in 
Griggs v. Duke Power Company, has placed a severe limitation on employers, labor 
unions and employment agencies in exercising their independent choices as to 
future 'employees'." 











6-262 

Grd, ‘I. Gs 
Testing for educational and occupational selection in developing countries -- a review. 
Occupational psychology (Gt. Brit.), vol. 46, no. 3, 1972, pp. 123-166 (monograph 
issue). 


A review of the literature. Extensive bibliography. 


TRAINING 


6- 263 ; 1e418 .G79g 1971 
Great Britain. Department of Employment, 
Glossary of training terms, 2d ed. London, H.M. Stat. Off., 1971. 43 pp. 
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TRALNLNG (Cont'd) 


TRALN’™ 
6-264 1e418.3 .G79t 
Great Britain. Department of Employment. : 

Training for the future; a plan for discussion. London, 1972. 80 pp. 


"This booklet sets out the results of the government's reviews of the facilities 
available in Great Britain to help both employers and workers with their training 
needs. It begins with a statement of the objectives of government policy. This is 
followed by a review of the work of the [Industrial Training | Boards and of the 
Government Vocational Training Scheme to see how far present arrangements meet 
these objectives." Includes proposals for expansion of the Vocational Training 
Scheme into a comprehensive Training Opportunities Scheme and for the establishment 
of a National Training Agency to take over the training responsibilities of the 
Department of Employment. 

Summary appears in "Recent British development in training," Personnel Practice 
Bulletin (Australia), vol. 28, no. 2, June 1972, pp. 111-114. 








§ 6-265 

Macaluso, Michael D. 

The media professional in industrial training and development. Training and 

| development journal, vol. 27, no. 4, April 1973, pp. 22-24. 

A survey of 350 randomly selected ASTD members was conducted to determine the 
need for and functions of a media professional in industry. Findings indicate not 
' only a present need for media professionals but an increasing need in the future 
to meet the rising demands for more efficient and effective training programs. 


6-266 le427 .N2lp 1972 


National Conference on Cooperative Education. Proceedings, April 20-21, 1972. 

Boston, Northeastern University, Center for Cooperative Education, 1972. 47 pp. 
Purposes of this conference were: "to develop closer ties between employers and 
educators, to indicate to both how they can profit by using the cooperative plan, to 
show how they may combine their efforts to achieve a superior educational product, to 
} present a realistic approach to filling the long-range manpower needs of industry with 

college trained men an:! women who recognize the value of combining classroom theory 
with practical work assignments in job related areas of employment [ and] to stress to 
employers that their participation in cooperative programs is vital to the ongoing 
success and expansion of this educational system." 


6-267 1d228 .N2lh 
National Safety Council. > 

Highway safety manpower and training; a report on highway safety manpower and training 
needed to implement highway traffic safety programs. Prepared by Traffic Education 
and Training Committee. Chicago, 1972. 28 pp. 

Designed as a guide for government authorities and educational institutions in 
developing training and education programs. 

Partiai contents: Chap. 2, Manpower deficiencies, training shortcomings and the 
reasons; chap. 3, Problems and needs in establishing education and training programs; 
chap. 4, Major immediate concerns; chap. 5, Types of people to be educated or trained; 
chap. 6, Types of programs educational institutions should provide; chap. 7, Functions 
and activities of university highway safety centers; chap. 8, Recommended plan of 
action to provide the manpower and training needed; chap. 9, Implementation of the 
plan of action--major steps in accomplishing what must be done. 


6-268 
New York (State). Department of Labor. er cere 
' The New York State Manpower Training Act, 1967-71. Prepared by Emile B. Skraly, 
Division of Employment, Research and Statistics Office. Albany, 1972. 48 pp. 
(Research bulletin no. 1) 

An explanation of how programs under the Act operate and a review of the 
accomplishments of these programs from 1967 to August 1971. Includes statistical 
data on the characteristics of training program enrollees. 








TRALNING (Cont'd) 


6-269 
Willard, Norman, Jr. 


Hard-nosed training. Training in business and industry, vol. 10, no. 4, April 1973, 
pp. 56-59. 

The cost-effectiveness approach to training as used by First National City 
Corporation is explained. The "selling" of training services is based on the 
philosophy that each decision to train should come from a performance problem which 
can be operationally defined and for which training is the most economically sound 
alternative. The Citibank training department analyzes business problems for 
appropriateness of the training alternative, designs and develops cost-effective 
behavior changing techniques, and efficiently operates the required training systens, 


TRAINING- - ADMINISTRATION 





6-270 
Blake, Robert R. 


The American future and the training and development profession. Training and 
development journal, vol. 27, no. 3, March 1973, pp. 3-4, 6-7, 9-12. 

Blake describes some of the common values of American business leaders as 
determined from observations made of participants at the White House Conference 
on the Industrial World Ahead. He suggests that training and development people 
can make greater contributions to productivity improvement and gain the confidence 
of their organization's leaders by incorporating these values into training 
programs. 


TRAINING- - EVALUATION 





6-271 
Bowlby, Roger L. and William R. Schriver. 


Academic ability and rates of return to vocational training. Industrial and labor 
relations review, vol. 26, no. 3, April 1973, pp. 980-990, 

The assumption that investment in vocational training yields higher returns to 
students of low ability than those of high ability is examined in economic terms. 
Findings suggest that inverse selection of students for vocational programs is 
defensible in economic terms because of the inverse relationship which is shown 
to exist between ability and rates of return. Participants in the study were 
127 matched pairs of high school graduates. 


6-272 Ie400 .C12p 
California. University. Center for the Study of Evaluation. 


Procedures for comparing instructional programs, by Stephen Klein. Los Angeles, 
UCLA Graduate School of Education, 1972. 21 pp. (CSE report no. 76) 

Discusses the important factors to consider in comparing the effectiveness of 
educational programs and examines the utility of methods which have been used for 
such comparisons. Proposes a new approach in which an attempt has been made 
to eliminate the deficiencies of other methods. 

Paper presented to American Educational Research Association Convention, Chicago, 
April 4, 1972. 


6-273 


Newstrom, John W. ' 7” rf 
Human relations training. Training and development journal, vol. 27, no. 4%, Apri 
1973, pp. 3-6. 

Reports on an experiment designed to evaluate the effectiveness of human 
relations training in improving supervisory ability to classify managerial problems 
(a critical prerequisite to subsequent decision-making). Findings suggest 
selective application of human relations training. 
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TRAINING--EVALUATION (Cont'd) 














Tech. Rpts. 


6-274 
Unco, Inc. 
Measuring the cost-effectiveness of manpower programs; final report. Springfield, 

Va., National Technical Information Service, 1972. _ (PB-210-384) 

"Results are presented of an 8-month effort to develop and demonstrate advances in 
the methodology for measuring the performance of manpower programs." 

The evaluative procedure developed is illustrated with an application to the 
Job Corps program. 


TRALNING- -METHODS 





6-275 1e425.9 .C12h 
Calhoun, Calfrey C. and Alton V. Finch. 
Human relations for office workers; a case approach. Columbus, Ohio, C. E. Merrill, 
1972. 125 pp. 
Series of case-incidents and critical incidents related to office problems 
and job situations with exercises intended to develop human relations skills in office 
workers. 


6-276 

Hoole, A. F. P. 
Group relations training. Management services in government (incorporating the 
O&M bulletin--Gt, Brit.), vol. 28, no. 1, February 1973, pp. 14-17. 

Mr. Hoole, Chairman of the British Civil Service Committee set up to advise 
departments on the use of group relations training methods, relates the tentative 
views which the Committee has formed concerning factors to be considered before 
using training of this kind. 


6-277 Id24 .In7s 
Institute for the Future, Inc, 
STAPOL: simulation-game manual, by Dennis L. Little, Richard Rochberg, and Richard 
Feller. Middletown, Conn., 1970, 2v. 

This simulation manual(yol. 1) and its appendix (vol. 2) developed from research de- 
signed to analyze the impact of public policy decisions on the quality of life within a 
hypothetical state. It is meant to be used as a training device for public 
administrators, state legislators, planners, technologists, etc. Future plans 
call for it to be used at the Federal Executive Institute, several universities, and 
the National Public Administration Conference. 


6-278 
Quick, John and Herbert Wolff. 
What's a nice training director like you doing in television? Training in business 
and industry, vol. 10, no. 3, March 1973, pp. 42-45. 
Discusses several factors to consider in deciding to use videotape as a training 
tool or for other communication purposes, 


6-279 
Suessmuth, Patrick F. and Marit Stengels. 
Notes for a novice instructor. Training in business and industry, vol. 9, no. 11 
November 1972, pp. 52-53. 
Recommends establishing specific course objectives, stimulating participation by 
asking questions which require more than a yes or no answer, and using positive 
reinforcement as methods of providing meaningful training sessions, 


> 





VISUAL AIDS 


6- 280 Ie41l .B8lav 1973 
Brown, James W., Richard B. Lewis and Fred F. Harcleroad. 


AV instruction; technology, media, and methods. 4th ed. New York, McGraw-Hill, 
1973. 584 pp. 

Theoretical and practical presentation of the factors to be considered in 
selecting, using, producing, and evaluating a wide variety of media. Includes a 
directory of equipment, processes and production sources, 


WOMEN- - EMPLOYMENT 





6-281 HQ1206 = .C34am 
Chafe, William H. 


The American women; her changing social, economic, and political roles, 1920-1970. 
New York, Oxford University Press, 1972. 351 pp. 

Part one, "1920-1940,"" includes chapters on women and politics, women and economic 
equality, women in industry, and women in professions. Part two, "World War II and 
its impact," has chapters on the persistence of inequality and the paradox of change. 
Part three covers the period since 1940 and the Conclusion discusses future prospects, 


6- 282 


Everybody's gal Friday. Ms., vol. 1, no. 11, May 1973, pp. 78-83. 

Three articles on women in the office. 

Mary K. Benet ("How she got into the office in the first place...) gives a historical 
account of women in the office as clerk, typist and secretary; Lane Tracy ("What 
happened to them once they were there..."') sees women in the office as the cadre of 
competent people who keep organizations running and to whom the Peter Principle 
does not apply; and Margie Albert ("What she's doing to change things..."') advocates 
organizing unions or caucusing to deal with the inequities of being a secretary. 


6-283 


Flanders, Dwight P. and Peggy E. Anderson. 
Sex discrimination in employment: theory and practice. Industrial and labor 
relations review, vol. 26, no. 3, April 1973, pp. 938-955. 

Using microeconomic theory, the authors analyze the wage implications of variations 
in the male-female mix in a firm. They then measure variations in mix against 
variations in salary, work experience, education, age, and size of firm using 
a sampling from the personnel departments of sixty-one firms and demonstrate the 
existence of sex discrimination. 


6-284 PR 1el54.5 .G29w 
George, Elsie L, 


The women appointees of the Roosevelt and Truman administrations; a study of their 
impact and effectiveness. Ann Arbor, Mich., University Microfilms, 1972. 317 pp. 
"This study briefly reviews the woman's rights crusade up to the passage of 
the 19th amendment and its aftermath during the years 1920 to 1933; the attitudes 

of the incoming Roosevelt administration toward women in government; and those 
attitudes as they evolved during the later Roosevelt and subsequent Truman adminis- 
tration." Separate chapters are devoted to Molly Dewson, Ellen Sullivan Woodward, 
Hilda Worthington Smith, Marion Glass Banister, and Frieda Barkin Hennock. 

Doctoral dissertation, American University, 1972. Abstracted in Dissertation 
Abstracts International, vol. 33, no. 5, November 1972, p. 2284A, 





6-285 
Goldman, Nancy. 


The utilization of women in the military. The Annals (American Academy of 
Political and Social Science), vol. 406, March 1973, pp. 107-116. 

The number of women in the armed forces has gradually increased and their 
assignments have broadened. Areas of dissatisfaction are mainly concerned with 
living quarters, administrative details and regulations relating to retention 
of the careers of married women. The author feels that the tradition of ex- 
cluding women from combat positions will probably continue. 











Hone 


6-26 
Hore 


6-2 


6- 
Mc 








WOMEN--EMPLOYMENT (Cont'd) 


6-286 

Horch, Richard M. and Ilene H. Peper. 

The Princeton experience with a women's advisory committee, Journal of the 

College and University Personnel Association, vol. 24, no. 2, March 1973, pp. 67-74. 
Describes the questionnaire approach used by the Women's Advisory Committee to 

uncover the views of the women they represented and the changes in employment 

conditions that have been made through weekly meetings with the Director of 

(nonacademic) Personnel, The authors feel Princeton University has been successful 

in finding an effective way to avoid the possibility of sex discrimination. 














































6-287 Ie154 .Ki5w 1970 
Katzell, Mildred E. and William C. Byham, eds. 
Women in the work force; proceedings of a conference sponsored by the Division of 
Personnel Psychology of the New York Psychological Association, November 1970, New 
York. New York, Behavioral Publications, 1972. 76 pp. 
Partial contents: The current status of the employment of women, by Catherine 
East; Women's liberation means putting sex in its place, by Wilma S, Heide; Em- 
ployment implications of psychological characteristies of men and women, by Esther 
Matthews; What is labor doing about women in the work force, by Dorothy Haener; and 
What management is doing about women in the work force, by Edward N. Bomsey. 


6-288 

Lexcen, Esther H. 
The Equal Rights Amendment, Federal bar journal, vol. 31, no. 3, Summer 1972, 
pp. 247-257. 

The author reviews the status of women under the Constitution and examines areas 
such as employment, domestic relations and education in which women have often been 
denied equal opportunity. Suggests that the establishment of equal rights under the 
Constitution "is long overdue." 


P 6-289 
McAfee, Naomi J. 
Women in engineering. New engineer, vol, 2, no. 3, March 1973, pp. 6-7, 25. 
IS Discusses salary levels, supervisory responsibilities and perceived discrimination 
against women in engineering. 
The following article, "Funny, you don't look like an engineer," by Susan 
Braudy (pp. 8, 26-27), describes some of the problems women engineers encountered 
' while obtaining their engineering education and seeking employment. 


» 6-290 Iel54 .N4ze 
New York. University of the State of New York. 
Equal opportunity for women; a statement of policy and proposed action by the 
regents.... Albany, 1972. 8 pp. (Position paper no. 14) 
Affirmative action proposals to provide equal educational and employment 
opportunities for women. 
Bound with: News Release, April 28, 1972. 





6-291 


Pregnancy discharges in the military: the Air Force experience. Harvard law review, 

vol, 86, no. 3, January 1973, pp. 568-594, 

Reviews Air Force regulations, recent court cases, and constitutional issues. 
Analysis of Air Force experience suggests that "the armed services must revise their 
policies regarding pregnancy and minor children to safeguard the procreative interests 
of female personnel and to afford them equal protection of the laws." 





WOMEN--EMPLOYMENT (Cont'd) 


6-292 

Robertson, Wyndham. 
The ten highest-ranking women in big business. Fortune, vol. 87, no. 4, April 1973, 
pp. 80-89, 

The group of ten women executives portrayed in this article were selected by 

using Fortune's 1972 directory of large American corporations and applying a 
rigorous set of salary standards. Generalizations concerning successful women 
executives are drawn from interviews with these women which revealed their career 
histories and their attitudes toward women and careers. 





6-293 
Robey, Marie. 
Six winning women. Civil service journal, vol. 13, no. 4, April-June 1973, pp. 18-21, 
Reviews the accomplishments of each recipient of the 1973 Federal Woman's Award. 
Winners were Bernice L. Bernstein, Marguerite S. Chang, Janet Hart, Marilyn E. 
Jacox, Isabella L. Karle and Marjorie R. Townsend. 


6-294 

Slevin, Dennis. 
Full utilization of women in employment: the problem and an action program. 
Human resource management, vol. 12, no. 1, Spring 1973, pp. 25-32. 

Reviews Federal measures taken since 1963 intended to eliminate sexual 
discrimination and advances an action program checklist to aid administrators in 
determining the types of problems an organization must define and solve in order 
to fully utilize women employees. Separate sections of the checklist relate 
to administration, recruitment, selection, promotion and attitudes. 


6-295 S/I 
Symposium on the legal rights of women, New York law forum, vol. 17, no. 2, 1971, 
pp. 335-598. 

The articles in this issue consider the legal rights of women in several areas, 
including employment, 

Partial contents: Sex discrimination in employment--can we legislate a solution? 
by Thomas E. Murphy; Childbirth and child rearing leave: job-related benefits, by 
Elizabeth D. Koontz; Discriminatory aspect of state "protective" legislation, by 
Patricia A. Williams; Equal justice for women--update the Consitution, by Marguerite 
Rawalt,. 


6-296 

U.S. Civil Service Commission. 
Study of employment of women in the Federal government, 1971, Prepared by Bureau of 
Manpower Information Systems, Manpower Statistics Division. Washington, U.S. Govt. Print, 
Off., 1973. 185 pp. (SM 62-07) 

The statistical data is presented in the following manner: full-time white-collar 
employment by agency and geographic area, full-time white-collar employment by general 
schedule and equivalent grades, full-time white-collar employment by special occupational 
categories, full-time white-collar employment by occupational group and full-time white- 
collar employment in the Postal Service. 

Prepared for Federal Women's Program. 

Available’ from U.S. Government Printing Office, $2.35. 

6-297 

U.S. Congress. House. Committee on Education and Labor. 
Oversight hearings on discrimination against women. Hearings before the Ad Hoc 
Subcommittee on Discrimination against Women of the ... 92nd Congress, 2nd Session... 
April 26, 27; May 3 and 10, 1972. Washington, U.S. Govt. Print. Off., 1973. 409 pp. 


1el54.5 .Un35st 1971 


Hrng. Coll. 































WOMEN--EMPLOYMENT (Cont'd) 








6-298 HQ1206 .V8lv 1972 
The...Virginia Slims American Women's Opinion Poll; a survey of the attitudes of women 
on their roles in politics and the economy. Conducted by Louis Harris and Associates, 
Inc. New York, Philip Morris, 1972. 117 pp. 
Documents men's and women's attitudes toward women's influence and potential 
effect on American politics and the national economy by presenting statistics and 
observations resulting from a survey of 3,000 women and 1,000 men. 
Partial contents: Discrimination against women in politics and government ; 
What a women President would be like; Women governors, mayors, Supreme Court justices? 


6-299 Iel54 .Ki5w 1970 
Wilks, John. 
’ What government is doing about women in the work force. In Katzell, Mildred E, 

and William C. Byham, eds. . Women in the work force. New York, Behavioral Publi- 


cations, 1972, pp. 63-69. 

Reviews the roles of Federal agencies concerned with sex discrimination: the 
Civil Service Commission, the Equal Employment Opportunity Commission, the Depart- 
ment of Justice (Civil Rights Division), and the Department of Labor (Women's 
Bureau, Wage and Hour Division, Office of Federal Contract Compliance). 





6-300 

Women in business. The MBA, vol. 7, no. 3, March 1973, pp. 6-9, 11-13, 16+. 
This issue contains several articles on problems women face when seeking careers in 
business. 

Contents: Bandwagon...what bandwagon? The doleful tale of one company's tribulations 
in marketing women to corporate recruiters, by Lillian F. Foster; Feminist consultants: 
sifting out the instant experts; Women's job market: a paradox of sorts, by Mary E. 
Stronk; Beyond the statistics, beyond the rationales, by Juanita Kreps; The myth, 
the reality (myths about women in business). 


YOUTH 


6-301 Iel55 .Oh3c Vol. 4 

Ohio State University. Center for Human Resource Research, 
Career thresholds; a longitudinal study of the educational and labor market experience 
of male youth. Columbus, 1973. 208 pp. 

This progress report on the study summarizes the data collected during the fourth 
round of interviews conducted during the Fall of 1969. Tte report focuses on changes 
in the educational and labor market status of young men (ages 14-24) during the period 
between the 1966 and 1969 interviews. 

For annotations of the earlier volumes see Personnel Literature, May 1970, item 
5-290; February 1971, item 2-273; and October 1971, item 10-257. 
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